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UNIT 1    TRAVEL: CHOICES AND PERILS
FOCUS ON FILM VIEWING
PRE-VIEWING ACTIVITY

1. Study the following words  and expressions from the film that may come in handy and translate them:

An exciting destination

To have a huge diversity of

Metropolis

Ease of accessibility

Entreating history

To pursue the more contemporary way of life

Indigenous groups

The mind conjures up

En route to

To blend in with the local community

A curio shop

It has a charm of its own

It is a far cry from

To provide an insight into the life of the people

This is a place to spoil yourself

2. Be prepared to illustrate the way this vocabulary is used in the film.

3. Read the following questions before viewing the film. As you watch, search for answers and jot them down. You will give answers after film viewing.

1. What is the highest mountain in the country?

2. What is the Rift Valley famous for?

3. What is the capital of Kenya and how big is it in terms of population?

4. Why are Kenya`s parks unique?

5. How many people and tribes inhabit the country?

6. What is modern-day Swahili the product of?

7. Why are ports along the Kenyan cost few?

8. What well-known explorer visited the Kenyan coast?

9. What is the main port of Kenya?

10. How long did Fort Jesus resist the arrival of the Arabs?

11. In what capacity did the British settle in Nairobi?

12. What events are recorded in the film `The Ghost and the Darkness`?

13. When did Kenya achieve independence?

14. Who used to sit in the Thorn Tree Café in Nairobi?

15. Where is most of the well-known Kenyan tea grown?

16. Where can you see the Big Five?

17. Why is the Masai Mara so popular?

18. What is the Samburu Park renowned for?

19. Where and how did Joy Adams die?

20. What is the general mode of transport in Lamu?

4. Jot down words and phrases you find useful as you watch the travelogue.
WATCH THE FILM “Images of Kenya”.

AFTER-VIEWING ACTIVITY

1. Answer the pre-viewing questions.

2. Try to recall in what context  the pre-viewing words and expressions are used.

3. Share the words you singled out from the film with the rest of the class. What situations are they used in?

4. Say what impressed you most of all in the film.

5. Read the film script, memorize the part you are assigned and  be prepared to act as a commentator as you view some parts of the film.

KENYA -A HARMONY OF MAN AND NATURE
1. Jumbo and Karibu Kenya - Hello and welcome to Kenya -still one of the world's most exciting destinations. This country of 580 000 square kilometers strap off the equator on the East coast of Africa and much of the interior rises more than 2 000 meters above sea level dominated by Mount Kenya with its snow-capped peak. The country has a huge diversity of tribes, culture, climate and geography. The roots of mankind are said to have originated in the Great Rift Valley. The Valley, running the length of the African continent, is famous in Kenya for its lakes full of flamingoes and its tea plantations.

Nairobi, the capital, once a humble railway station by a swamp, is now a metropolis with hotels, offices and more than two  million people.

To travel to Kenya and not visit one of the numerous safari parks is like traveling to London and not seeing Trafalgar Square.

Kenya's parks are unique in the world not just for the variety of game but also for the ease of accessibility and the vast open spaces.

Kenya is one of five countries bordering the waters of lake Victoria -the source of the Nile.

Mount Kenya, an important symbol to all Kenyans, is in the central highlands and even in the middle of summer the nights can take on a distinct chilliness. Close-by - the thick equatorial forests of the Aberdares, to the north of Mount Kenya - the popular safari parks of Shaba, Samburu, Buffalo Springs and Sweetwaters. This region represents the beginning of the dry arid areas of the North.

The coast of Kenya is a popular tourist destination, especially for those seeking rest from the European winters. Kenya is a hugely diverse country with a delightful climate and entreating history.

2. The people of Africa are naturally migrant. In Kenya the first tribes came around 2 000 B.C. A thousand years later it was the turn of the Nilotic tribes arriving from Egypt and the Sudan and then around 500 B.C. the arrival of the Bantu from West Africa. The end result of these migrations is a country of more than 20 million people and some 42 tribes. Many, such as the Samburu and the Masai warriors, still follow their traditional ways, living in manyatas and looking after their prized cattle whilst in the city the westernized Kenyans pursue the more contemporary way of life - a mixed diversity of culture indeed. The first non-ethnic influences came from the Arabs in the 7th century. Pursued by war, they fled south and inhabited the coastal region. The widely used modern-day Swahili language is the product of Arabian and indigenous groups. A well-preserved and prime example of the coastal region in the days of the Arabs is Gedi near Malindi on the coast. Here the ruins of the once grand palace and the mosque set in the now overgrown street can be plotted by the visitor. This is a fascinating experience, as the mind conjures up what must have been like to live in a settlement of this kind some one thousand years ago.

Ports along the Kenyan coast are few due to the coral reef that runs the length of the coastline. Only at Mombasa, Lamu, Malindi is it possible to bring a ship to the shore. As in 1498, give or take a year or so, Vasco da Gama, the Portuguese explorer, arrived en route to India. This is remembered by a monument, which stands as a beacon in the bay today. Today there is a striking Italian community, which has blended in with the local community. Mombasa, an island with a sheltered entrance, is the main port of Kenya. As the Portuguese began to occupy the coast they realized the strategic value of Mombasa. The old town with its narrow streets and its port needed protection. The Portuguese built Fort Jesus overlooking the entrance to the old harbor. This imposing fortress was to resist the arrival of the Arabs in 1698 for over fifteen months.

The slave trade operated out of East and West Africa and was organized by the Arabs. One can still spot numerous mouths of caves that lead several kilometers out to the shore where thousands of slaves were shipped overseas or to Zanzibar.

3. The garden of the Norfolk Hotel in Nairobi was where the British settlers used to pass through as they settled as hunters and farmers in the surrounding hills. Names such as Lord Delamere, Karen Blixen and Denys Finch-Hatton conjure up images of the early days of the British and European influence in Kenya. The Ngong Hills where Karen Blixen endeavoured to farm coffee are recorded in her book` Out of Africa`. 

 Nairobi was once a simple stopover on the railway planned to run from Mombasa to Kampala. Such was the ferocity of the man-eating lions that the construction of the road was very hazardous if not sheer lunatic, hence its local label of the 'lunatic express'. These events are recorded in the popular film 'The Ghost and the Darkness'.

The move to bring independence to Kenya was paramount among most Kenyans. The right to own land became a major issue and after a bloody insurrection known as the Mau Mau rebellion Kenya achieved independence in 1963 under the presidency of Jomo Kenyatta. Today the struggle for independence as well as the wonders of the bush are captured through the eyes of Kenya's artists.

Nairobi in the tropics is a fascinating African city. Most tourists in search of vast safari are likely to stay in Nairobi. There are numerous hotels from which to start a safari - be it the Norfolk or the New Stanley where Hemingway used to sit in the Thorn tree Cafe. For those who want complete luxury and a round or two of golf Nairobi boasts the Windsor Golf and Country Club. This is one of the finest golf courses in Africa set in lush woodland with monkeys and a variety of birdlife. The grounds of the estate are bordered by a large coffee plantation, which yields a bountiful annual harvest. Nairobi with its population of more than two million is always on the move. Matatu - the colourful small buses -can be seen all around town.

4. Just outside Nairobi is a viewpoint of the Great Rift Valley. This is the road to the Western Highlands - the Mara and lake Nakuru. As you go down into the valley you pass a little catholic church built by Italian prisoners of war in 1942. The Great Rift Valley is where the majority of the famous Kenyan tea is grown in vast plantations or on smallholdings, which provide an income for many farmers. The Valley, running north to south, is studded with a series of lakes. Some of them, like lake Nakuru, provides the visitors with one of the most spectacular sights in Africa: more than two million flamingoes hemming the shores of the lake like a gently waving pink river. Lake Nakuru national park is a popular safari visit due not just for the sight of so many birds but because of its proximity to other areas as well as the opportunity to see the Big Five.

To the north of lake Nakuru lies lake Bogoria, also with its resident flamingoes standing on the water's edge. On the western shore of the lake hot springs bubble up from deep in the earth's crust as evidence of the turmoil below.

Most travelers to Kenya tend to use air charter companies as the roads are as one might call typically African. The road to the Masai Mara is no exception. The safari combis manfully struggle along what is left of the original road. It is a trip worth doing as the countryside is full of interest. One can see the Masai children pushing the cattle from one grazing to the next and yet the scenery and climate can change in the 200-kilometer journey.

For the weary traveler who is bounced all the way from Nairobi arrival at a lodge is a welcome event. The facilities are sometimes tented but all of a high standard. The welcome is always friendly and the gardens are well made up. Many lodges are based around the water's edge. Enjoying the safety of the lodge the tourist can be close to the game. But the real experience is to be had out on the planes of the Masai Mara in the midst of the African wilderness, the opportunities to see the game at very close range are endless. Leaving the lodge at dawn there is perhaps no more exhilarating and exciting experience than to do a game drive in a hot-air balloon. From this vantage point there is truly a whole new perspective looking down on the activity below as one drifts slowly through the dawn sky. It is not surprising that the Mara is such a popular destination. Thousands of wild beasts migrate here in search of grazing only to return south to the Serengeti once the grass has been devoured. Tourist guides often change sites once the word is out that there is a pride of lions and small cubs. Sometimes the visitors are rewarded with a very rare sight of lions resting up in the branches as these animals usually rest in the shade of a tree. One can come across Masai warriors in the parks but it is difficult to get up close to them as they walk across the Mara. Tourists have been coming to Kenya for decades and now the Masai villagers are aware of the dollars that they bring. Every small village has its own curio shop. If you plan to take pictures you have to pay extra. The ladies and children sing for the tourists, the men dance - Akuna matata, 40 dollars should do it.

Walking through the park is not recommended unless you have a ranger with you. Most of the animals are dangerous - the rhino, for example, has poor eyesight but has an extremely strong sense of smell and, besides, he is very curious.

To the east of the Mara is the Amboseli National park with the snow-capped Mount Kilimanjaro. Amboseli lodge is only a short distance from the border with Tanzania.

5. Mount Kenya, the tallest mountain in the country, lies some 200 kilometers to the north of Nairobi. If traveling by road the tourists will cross the Tana river running from Mount Kenya to the sea. The Mount Kenya Safari Club lies on the equator. It is an extremely popular destination with tourists. Here the climate is cooler than in Nairobi and on the coast. To see the mountain without the clouds it is essential to rise early. 

As the sun comes out so do the other creatures. The long-necked antelopes called gerenuk standing on their hind legs is a sight worth seeing. Little cheetah cubs bravely venture out in the morning sun, as does the diminuative antelope called the dick-dick. The early morning pace of the bush is gentle and unhurried. Lions continue to sleep after the feeding activities of the night. It is very easy in Samburu to turn the corner and be presented with a cheetah and its cubs or a lioness strolling past your vehicle. The park is a meeting place for all types of wildlife. One can find a relatively rare gravy zebra with narrow stripes or an elephant cooling off in shallow water. The facilities for game viewing or simply taking it easy are common to all lodges in Kenya, and visitors can relax in the warmth of the sun in the crystal waters of a swimming-pool or sit in the shade and recount the adventures of the morning game drive. Or for the adventurous - a midday camel ride near the lodge.

The Samburu is a safari lodge of wonderful contrasts and is packed with game. You can get a final glimpse of a pride of lions settling for the night.

Adjacent to the Samburu is the Buffalo Springs Park. There is less dense vegetation in this reserve and a good opportunity of viewing game in the distance. In the late afternoon the game is on the move, including elephants. But near the river danger lurks -one can spot a leopard stalking its prey oblivious to the proximity of the tourists.

Kenya has over 1 000 species of birdlife and in this region bird watchers don't have to go far to spot some of the more exotic varieties.

6. Mount Kenya and the surrounding hills have attracted many of the world celebrities. There are lots of activities - from horse riding to golf- and always in sight of the mysterious Mount Kenya. Visitors of the club will also be entertained by drummers and dancers who come from the nearby region of Meru.

Also on the equator lies Sweetwaters - a safari park offering luxury accommodation. This 200-acre reserve is sanctuary for chimpanzees that were brought here from neighbouring countries.

If you are one of those who feel that a mountain is there to be conquered there are a number of lodges that offer a base for the assault on Mount Kenya. Naro Moro River Lodge is named after the black stones in the river. It is one of the bases from which to start.

 A little further west are the Aberdares. On the way to the Aberdares is the Aberdares Safari Park covered in all shades of bougainvillea. This is a wet area of forestry. Deep areas hide the game as the four-wheel drive winds its way down steep tracks. You can see a herd of buffaloes or a single buffalo keeping a weary eye on its unwelcome visitor. As the rain starts to fall the buffaloes head for shelter.

Shaba is the site of volcanic activity of the past ages. But even with minimum vegetation there is still a wealth of game to be seen. This is the place where Joy Adams was studying leopard when in 1980 an argument with her staff resulted in her death. Today a flattened campsite is all that remains.

In any part one has to be patient and also select the right time of the year to see game. Sometimes you are just lucky. Shaba has a charm of its own. Lodges at Shaba are spacious and comfortable, they have courteous and friendly staff. Troops of friendly monkeys roam the well-laid paths of the lodge. At night the staff feeds crocodiles for the cameras. Before dinner lodges entertain guests with local traditional dancing. Samburu warriors, related to the Masai, give a haunting performance.

7. Kenya's coast offers one of the world's most delightful destinations. It is a real Indian ocean paradise. Mombasa is a far cry from the solitude of the bush. The town has all the African hustle and bustle. Indian places of worship with their intricate paintings are a must to see as well as the mosques of the Moslem community. While buying souvenirs negotiation is essential or you could be spending more than is necessary. To reach the coast you need to cross on the ferry. It provides an insight into the life of the local people. All the coastal resorts are situated in Diani Beach. This is a place to spoil yourself. And lots of time for fun in the pool - or to the beach for your choice of water sports or just laze the day away in the sun. Ancient baobab trees can be seen along the coast.

For the more adventurous an entreating place to visit is Lamu. You must go by plane to this place, which is almost forgotten by time. It is one of Hemingway's favourite retreats. Motor vehicles are not allowed on this island - donkeys are the general mode of transport. A car would not be able to negotiate the narrow streets - you can stretch your arms and touch either side of the street. The local women are invariably veiled.

But this is also a back-packers' oasis - among the many tourists there are a lot of teenagers.

As you sit and watch the sun dip below you realize why Kenya is still a wonderfully unique destination.

FOCUS ON READING
1. Study the vocabulary of the text. Translate it.

Straddle – extend across both sides 
Unrivalled – greater or better than all others

Majestic – beautiful or impressive, grand

Abundant with – plentiful, existing in large quantities ( v. abound )

Lap – wash against with a gentle rippling sound 
Arid – very dry because having little or no rain

Imposing – grand and impressive

Dazzling – amazing with an impressive quality

Tranquillity– calm, state of being free from disturbance

Emanate – come or spread out

Heritage – valued thing

Soak up – absorb

Fringed with – provided with

2. Read the travel information. Pay attention to the use of the underlined vocabulary. Explain the italicized words and word combinations. Memorize the text.
TRAVEL INFORMATION: IMAGES OF KENYA

Straddling the Equator, Kenya offers the traveller a contrast of unrivalled scenery from the majestic snow capped peaks of Mount Kenya to the vast sweeping savannahs of the Masai Mara, abundant with game. Beyond, the coast where pearly white beaches are gently lapped by the warm aquamarine waters of the Indian Ocean.

Nature has been more than generous to Kenya – within its borders are found almost every known land form from glacial ice to arid desert, imposing mountain massifs and endless rolling plains, dense forests and huge lakes. With no less than 57 safari parks and reserves, wildlife abounds – perhaps the most dazzling spectacle of all being the concentration of pink flamingoes at Lake Nakuru in the Great Rift Valley. Experience the glorious tranquillity that seems to emanate from Mount Kenya at the Mount Kenya Safari Lodge or base yourself at the Ark close by to the Treetops and discover the majesty of the Aberdares. Visit the ruined city of Gedi, Kenya`s greatest archeological heritage. Explore the narrow streets and waterfront of Lamu, and soak up the Arabian atmosphere of this coastal town. In contrast, head for the resorts of Mombasa`s north and south coasts and the long stretches of idyllic beaches fringed with emerald green palms, and the clear warm waters of the Indian Ocean…

3. Now for some questions drill. Recall what types of questions there are in the English language. Each student asks 4 questions to the text above, making sure they are all of a different type. Proceed sentence by sentence. Try to answer the questions with your eyes off the text.

COMPETING
Split into pairs. Check your partner`s knowledge of the words from the film and the travel information( you may use Russian or English equivalents ).This will be your warming up activity.

Now you will get a list of words and expressions. Divide into teams and engage in a brainstorming activity inside your team: recall the sentences from the film and the travel information where the words are used.

Members of each team take turns asking and answering the words you`ve just drilled(Russian or English equivalents may be used ). To score a point the team should also produce the sentence from the film or the text where the words are used. The exact sentence scores more points than a sentence of your own.

You will now be shown photos of Kenyan sights. Teams should illustrate each photograph with a sentence containing an expression from the text or the film. The team that does it quicker and more accurately scores more points.

The winner is the team that scores more points. Good luck!

FOCUS ON VOCABULARY 

TRAVEL AND ACCOMMODATION

1. Study the words that might be useful when you travel. 

Scheduled flight

Charter flight

Apex fares

Budget fares

Cancellation  fee

Stopover

All-in packages

Transfers

Crossing

Go on a cruise

The holiday of a lifetime

A berth in a shared cabin

A deluxe cabin

The upper deck

Exotic

Get away from it all

Getting around

Unlimited mileage

Go as you please

Self-catering accommodation

Chalet

Guest houses

Inns

Bed-and-breakfast

Half-board

Full-board

2. Match the words above with definitions below

A normal, regular flight

A special flight taking a group of people, usually to the same destination

Fares that have to be booked a fixed number of days in advance

Cheaper fares having restrictions and are usually non-refundable

A fee you pay once you cancel

Staying somewhere overnight before continuing to your destination

Packages that include accommodation and a bus or coach to and from hotel

A bus or coach to and from your hotel

To go on holiday on the sea

Traveling on a ferry

A holiday you will always remember

A bed in a cabin with other people

The higher part of the ship

A cabin you get for more money

Unusual or exciting places

Escape your daily life and routines

Travel to different places

Traveling as many miles as you like for the same price

To go where you want when you want

Accommodation where you do your own cooking

A small cottage or cabin specially built for holiday-makers

Private homes offering high standard accommodation

Beautiful old buildings similar to pubs but also offering accommodation

B&B

Breakfast and one other meal

All meals

3. Split into pairs and check your partner`s knowledge of the words. The definitions  will help you.

4. Do the following exercises:

[image: image1.jpg]Exercises

Use vocabulary from A opposite to express these sentences more briefly, as in the example.
EXAMPLE It was a regular flight which the airline runs every day.

¥ was a schedled flight.

1 T hate those special flights where everyone is booked to the same holiday destination.

2 It was a ticket you had to book 30 days in advance to get the cheaper fare.

3 The ticket allowed us to spend up to three nights in Singapore on the journey from
London to Sydney.

4 You can get a bed on the ferry in a little room with three other beds.

5 We hired a car, with as many miles as we wanted free.

6 When you get there, the bus or taxi to your hotel is included in the cost of the holiday.

7 It was a special cheap fare, but there were some things you were not allowed to do.

Match the words on the left with their collocations on the right.

1 bed catering

2 full for money

3 self- mileage

4 unlimited island

5 exotic and breakfast
6 value board

Which expressions in the box do you associate with each of the holidays below? Use a
dictionary if necessary. Each expression may go with more than one type of holiday.

to rough it - an exhilarating experience  to be out in the wilds
toloungearound  to keep on the move = to:sleep under the stars
- a real learning experience  to be yourownboss  tojust drift along

a cosy atmosphere - to go as you please " to spend a fortune on-entrance fees

1 self-catering holiday 5 trekking holiday

2 camping trip 6 cruise

3 staying in an inn or a guest house 7 sightseeing holiday

4 skiing holiday 8 holiday with car hire

Use the correct expressions from 31.3 in these sentences.

It was a lovely cruise; We JUST ...
I prefer self-catering because T like to e
Camping is OK if you don’t mind ... ;
Skiing is always such ...
Sightseeing’s great but it’s €asy ...
The guided tour of the ancient ruins was .

Inns and guest houses usually have qulte

NN LAk W=

Here are some pictures associated with holidays. Using vocabulary from the opposite
page, and in your own words, what kind of holiday do you associate them with?





FOCUS ON TEXT
TRAVEL PLANNER

1. Study the following texts and the vocabulary that follows. Translate and explain the underlined words. Memorize them. Know the contents of all four texts well. Four students will present the information of the texts. The rest should be prepared to act either as opponents or as supporters of the ideas the texts contain. The arguments for and against should be prepared in advance.

I   WHY TRAVEL

Travel is the stuff of fantasy, and dreams fuel the adventure. When you reach the place where no one knows your story, you'll be judged in the moment. In the land where you don't speak the language, you'll com​municate with a smile. In a country totally unlike your own, you can ques​tion your assumptions.

We travel for fun, to see places we've always - or never - heard about, and to meet new people. Some of us just need a break from the daily grind. Travel offers a totally different kind of education; you're learning something new every waking minute, and the lessons don't come from books. The time and money you spend traveling are investments in yourself that pay dividends for the rest of your life.

Right now, thousands of budget travelers are roaming around the world having the kinds of adventures you've been dreaming of. They share informa​tion, rooms and brilliant nights out under the stars. If they can figure out how to get there, so can you.

Deciding to chuck it all and strap on a backpack for six weeks or six months sounds great, but it can seem complicated, too. First you've got to make one huge decision - the decision to GO. Once that decision is made, a thousand others scurry in to take its place.

This Travel Planner is organized to give you the information you need to make those decisions, and to help you get from here to adventure.

WORK

An overseas job lets you finance - your trip as you go. Your salary pays basic living expenses, and better yet, gives you instant access to local peo​ple. You'll get the inside line on the best things to see and do, and have new friends to share adventures with. You've instantly become more than just another tourist passing through.

Whether you're waiting tables in Dublin or designing software in Germany, you'll build marketable skills and gain international expe​rience that will make your resume shine. You can immerse yourself in a foreign lan​guage, with no charge for extra practice. If you've graduated recently and haven't had much luck getting a job, why not try an internship or position overseas?

STUDY

If you don't want to interrupt your studies, but are ready for something really different, try studying abroad. You can earn academic credit, often at a cost similar to what you'd pay at home. While it's possible to study abroad at just about any time in your college career, many students choose their junior year for a semester or academic year overseas.

Sign up for an English-language program where all your classes are taught in English, or attend classes in another language to really gain fluency. The structure of classes, a schedule and place to live offer you a chance to set​tle quickly into life in another land. A homestay offers the comfort of family and home-cooked meals, and week​ends give you a chance for excursions around the region.

VOLUNTEER

If wandering around the country​side or going to school every day doesn't have much appeal, consider volunteering on an international project. Wouldn't it feel great to do something construc​tive and leave a legacy that lasts long after you're gone?

You may find yourself planting trees, building a school, or dusting off archeological treasures in one of more than 20 countries. You'll work alongside volunteers from other lands, as well as new friends from your host country. After a while, it will be hard to imagine that you haven't known them all for ages. And, in fact, some may become friends for life.
JUST TRAVEL

The ultimate in freedom is to just travel, on your own or with others. You can structure an itinerary, or give yourself permission to jump on a train and see where it takes you. If you're itching to get to someplace different, and want as few constraints as possi​ble, stuff the essentials into your backpack and meet the world, one day at a time.

You can trade travel trips with vagabonds going in the opposite direc​tion, jetting a pace as slow or fast as you like. Traveling independently lets you gain confidence in new situations, and once you figure out how to read a rail or bus schedule, the world is yours.

HOW LONG IS ENOUGH?

If you plan life according to the academic year, it's easy to consider a semester or a full year abroad. Just remember that few travelers complain of staying away too long, while the vast majority wish they had lingered on for a while. After all you'll go through to pack up your life and get out of town, you might as well consider stretching it out a bit. Add a summer to the semester, or go for a full year if you can afford to. After all, you won't have this much freedom many other times in your life.
II   WHO TO GO WITH?

One of the most crucial - and diffi​cult - decisions to make when planning a trip is whether to travel alone or with others. For some, travel​ing solo is a dream come true; others think of themselves exploring new places with one trusted friend or buddy; and yet another option is to join a group, where you can hang out with different people at different times. Each choice has its assets and disadvantages - let's look at them all.

TRAVELING WITH A GROUP

You may want to travel with a group if you have a lot of territory to cover in a short period of time. An organized trip with prearranged itinerary and lodging can take the pressure off a first-time traveler. You'll have a variety of co-travelers to spend time with, and many find the safety of a tour group an easy way to break into the rhythm of travel.

What you trade for the ease and comfort of group travel is your inde​pendence. You can't linger on that beach that looks like paradise, choose a different place to stay, or just roll over in bed and skip the next town.
You might plan to begin your trip with an organized group, gain comfort with the details of traveling, and then continue on alone after the group itin​erary is completed.
TRAVEL WITH A FRIEND

The best reason to travel with another person is a true desire to spend time with him or her. It's fun to share adventures with someone else. Foreign situations can seem less intim​idating when you're with a friend, and logistics can be handled more easily -one person watches the backpacks while the other buys the tickets. Some seek travel partners to save money, but if you're staying in youth hostels, that won't be the case. In some coun​tries and parts of the world, it can be difficult or uncomfortable for women to travel alone, and going with a partner is a good idea.

The key to partner travel is to be sure that you both really want to take the same trip, and spend your time in similar ways. "Two months in Europe" can mean hitting the bars every night and sleeping away the days to one person, or getting up early to visit every museum and castle to another.

There are a couple of not-so-good reasons to travel with a partner. Don't let fear send you on someone else's trip, or drag someone else along on yours. Traveling with a partner involves negotiating on a daily, sometimes hourly, basis on where to go and what to do. If you're really clear about how you want to spend your time, you'll resent someone else trying to make you change your mind. Forget about trying to revive a difficult romance on the road - you'll be setting yourself up for trouble.
BREAKING UP IS GOOD TO DO

Most of us don't normally spend 24 hours a day with anyone, even our closest friends. You'll drive each other crazy if you try to do so while traveling. Plan certain mornings, or afternoons, apart. Have separate adventures, and then meet later to trade stories. You'll build up your confidence as solo travelers, and you'll probably get along better, too. And you may just find that traveling alone is so great, you'll both be ready to go your separate ways for 2-3 days a week, or even the rest of your trip.

WEEKLY CHECK-IN

Every week or so, it's a good idea to sit down at a cafe and check in with your travel partner about how the trip is going. Answer questions like these, or make up your own;

· Our pace of travel is: too quick, about right, or too slow.

· I'm spending: too much money, about what I planned, less than I expected.

· What I liked BEST about last week was...

· What I liked the LEAST about last week was...

· Something different I’d like to try is...

· The one thing that really gets on my nerves is...

·  Something I really appreciate about you is...

ME, MYSELF & I

Traveling alone multiplies the possibilities of meeting people everywhere you go. You discard the protective shell of common lan​guage, culture and experience that surrounds you when traveling with a companion. You'll experience an accelerated transition into different cultures and absorb new languages more rapidly while traveling solo. You'll receive invitations from local folks - who are much more likely to find room for one more - and be able to say yes on the spot! By giving up the support of a single companion, you open yourself up to the support of the whole world. You'll gain strength and confidence, and meet many more people than you would traveling with others.

Lots of people fear they'll have trouble meeting people and be lonely if they travel alone. Most travelers find the opposite to be true -they meet many more people and make more friends when traveling alone. That’s why you’ll find thousands of solo travelers on all seven continents.

TRY IT OUT!

If you re unsure which mode is best for you don t leave the decision until your big trip. Think about times at home when you’ve felt comfortable and happy - has that been alone with a friend or a group? Try a solo trip in your local area just to see how it feels (but remember people will be more friendly to you in other countries!). Invite a friend on a weekend or week long trip for two just to try it on for size. You may discover that you’re ideally suited to travel together or not at all compatible.

People react to strange and difficult situations in very different ways and your easygoing pal from home could turn into a nervous wreck on the road. Think of how that person acts while stressed and decide if you can live with that behavior for days or even weeks at a time.

III   WHERE TO GO?

So where do you want to go? For some the idea of traveling conjures up many different possibilities. If one obvious choice doesn’t spring immediately to mind take some time to explore your options. Check out guide books like Lets Go Lonely Planet and Rough Guides or photography books of foreign lands. Keep track of which photos or places catch your eye. Talk to students from countries you’re thinking about visiting or travelers who’ve been there recently.

FOLLOW THAT DREAM

For others the answer to the where question is obvious. It’s the point on the map your eyes keep seeking out. The place name you whisper to yourself white walking alone. The country where your ancestors were born. The birthplace of your favorite music, art or food. Sometimes a single image from a film or book stays with us almost calling to us. And we realize that life won’t be complete unless we’ve gone there and seen it for ourselves.

Your mode of travel may inspire your destination. Hikers can travel from village to village on ancient paths in Wales, Nepal or southern Crete. Cyclists can rent bicycles in China, Holland and Koh Samui (Thailand). Surfers will find magnificent breaks in Mexico, Australia or Bali.
PACE YOURSELF

Most first time travelers make the mistake of trying to cover too much territory on a single trip. Just when they’ve learned how to count to 10 in the local language and figured out the currency of one country they cross a border and realize they have to start all over again!

Consider slowing down the pace seeing fewer countries and getting to know them, their language and people far better than you would just quickly passing through. While this may be your first trip it probably won’t be your last. Leave some countries to visit next time. And remember everything at home will still be there when you get back.

ALL THE WAY ROUND

If you have the time and truly want to see the world consider getting an around the world ticket. Whether you plan to circle the entire globe or make a circuit within the Pacific or South America your best options are to combine overland travel with air segments.

This type of journey requires a lot of planning and creates a highly personalized itinerary. When planning a long-haul journey, gathering information on necessary visas, immunizations and entry requirements for different countries can be an overwhelming task. Council Travel's Around the World Desk staff can provide these important details and help you sort out how to best approach mysterious health issues and inscrutable bureaucracies halfway around the world. 

LANGUAGE CONCERNS

If you’re a language student consider all the countries where that language is spoken (You can practice your Portuguese in Brazil, the Indian state of Goa and Mozambique as well as in Portugal)

If you’re intimidated by speaking languages other than English remember that learning just a few words of a new language is all you need to start communicating. And even if you just improvise sign language you’ll be amazed at how much you can get across. Of course many people who work in tourist hotels and restaurants worldwide speak some English and they’ll help answer your questions and teach you a few words of their language. And for the truly language phobic there are many countries of the world where English is widely spoken - the British Isles, Australia, New Zealand, India and South Africa, for example.

CULTURE CLASH

Depending on your destination you may be venturing into a culture completely unlike anything you’ve ever experienced. So how do you keep from doing anything offensive or embarrassing?

· Do some research before leaving home. A large array of books available in travel book stores and university libraries explain cultural customs across the globe. Read the introductory sections of guidebooks and keep notes on suggestions for how to dress, greet people and act in religious temples and shrines.

· Be aware that common gestures have different meanings in other coun​tries. Your "OK" sign in the U.S. can mean "zero" in France, "money" in Japan and refers to anatomical parts in Brazil and Germany. Read Roger Axtell's book, Gestures, for more examples. The only universally under​stood gesture is the smile.

· Follow local food etiquette if invited to dinner. Do your dinner companions leave some food on their plate? Talk during the meal?

· Avoid judgmental conclusions. Other cultures don't drive on the "wrong" side of the road; the people are not "inefficient," "lazy" or "dirty." We travel to experience ways of being different, so learn to appreciate and enjoy those differences. You may find your attitude has changed once you get back home.

BUDGETING

One very practical issue can help you choose your destination: How much will it cost to fly there, and live from day-to-day?

Airplane fares from the U.S. to Europe may be less expensive than fares to destinations in Asia or South America, but daily living and local travel expenses will be higher. The best way to estimate your travel budget is to add together your pre-trip costs, the cost of your airfare and the expected cost of local travel (your estimated cost per day times the number of days you plan to stay).

AIRFARES

Airfares depend on city of origin, and whether you will be traveling in peak or off-peak season. (Summer is peak season in Europe, winter is peak season in Hawaii and Australia, for example.) Discount fares often come with severe restrictions, so it's important to find out what those restrictions are.

ACCOMMODATIONS

Accommodations will be one of your major expenses, so it's impor​tant to research nightly costs for the region you'll be traveling in. Hostelling International offers single-sex shared dorm rooms for prices that beat just about anything but camping. Your hostel may be a converted cas​tle, a lighthouse, or a big-city high-rise, and you can book your bunk in advance!

Lodging will be the major part of your daily costs, but you'll still need to add the price of three meals a day, plus money for local transport and entertain​ment. In Europe, accommodations plus on-the-ground costs can easily add up to $30-$50 per day.
IV   WHAT TO DO BEFORE I GO?

Careful pre-trip preparation can leave you care-free on the road. The fol​lowing list should help guide you through the process. Expect to spend about $250 for documents, money-saving memberships and travel gear.

PASSPORT

A passport is an official document issued by each nation to identify its own citizens. Without a passport, you won't be able to enter any foreign coun​try.

Apply for a passport as soon as you make the decision to travel; appli​cation processing can take four to six weeks during the peak travel season (March to September).

U.S. passport applications are available at many post offices, federal and state courts, as well as from pass​port agencies in Boston, Chicago, Honolulu, Los Angeles, Miami, New Orleans, New York, Philadelphia, San Francisco, Seattle, Stamford (CT) and Washington, DC, Non-U.S. citizens should apply to the embassy of their own country.

You'll need to apply in person, and assemble the necessary documentation (proof of U.S. citizenship, such as a cer​tified copy of your birth certificate, a naturalization certificate, or if you were born abroad, a consular report of a birth of a U.S. citizen). You'll be asked to supply two identical photographs, 2" by 2", which you can obtain at all Council Travel offices. Pick up your passport application as soon as you can, and fol​low the directions exactly as written on the application. The current fee for a U.S. passport is $45, plus a $15 pro​cessing fee for first-time applicants, and the passport is valid for ten years.

VISAS

Some countries require a visa, which is a special permission to visit the country, signified by a stamp entered in your passport. While your travel agent can be helpful in pointing out which countries require visas it is your responsibility to be sure that you have all the necessary documents and permissions when you arrive. Processing of visa appli​cations can take weeks, so plan ahead if you need one.

INTERNATIONAL STUDENT IDENTITY CARD

Just as a passport is universally recognized as a document of nationality, the International Student Identity Card (ISIC) is recognized worldwide as proof of your status as a student (or teacher/ professor) While your home institu​tion's student ID probably won't get you much in Canberra, Cadiz or Corfu, your ISIC - the world's most accepted card - grants you access to student discounts in over 90 countries.

The ISIC is a terrific bargain; for only $20 you get:
· Low student air fares - save 20% to 50% on major airlines.

· Best prices on train passes, bus tickets and car rentals - save up to 40% on train tickets.

· Discounts on accommodations -save 10% to 30%.

· Access to the ISIC Help Line, a 24-hour telephone service which pro​vides emergency assistance on the road (such as contacting English-speaking doctors, arranging an emergency evacuation or replacing lost or stolen documents).

If you are 25 or under and not a student, you are eligible for the GO 25 International Youth Travel Card. If you are a teacher, you are eligible for the International Teacher Identity Card.

VOCABULARY

WHY TRAVEL?

To fuel the adventure

To need a break from the daily grind

To roam around the world

To chuck it all

To strap on a backpack

To scurry in

To get the inside line on the best things to see

To immerse oneself in a foreign language

To sign up for a program

To itch to get to someplace

To linger on

An itinerary

A host country

An overseas job

Every waking minute

WHO TO GO WITH

To hang out with people

To trade independence for ease and comfort

To hit the bars

To set oneself  up for trouble

To trade stories

To get on one`s nerves

To try it on for size

Assets and disadvantages

Logistics

An easygoing pal

A nervous wreck

WHERE TO GO

To conjure up

To get a message across

A long-haul journey

Immunizations

Language-phobic

An array of smth

2. Select 4 to 6 items of the vocabulary above and come up with a story using the words. Make sure they blend in naturally. If the story is funny it would surely be an asset.

3. Translate into English using the vocabulary of the texts above.



Много людей в наше время устают на работе и с нетерпением ждут отдыха от повседневных забот.

Их мечты лишь прибавляют вкуса к путешествию. Поэтому как только выдается возможность, они надевают рюкзак и отправляются в путешествие.

Если у вас достаточно денег, то вы просто садитесь в поезд и сходите там, где вам нравится. Вы не зависите ни от чего, составляете свое собственное расписание и набираетесь уверенности в себе, попадая в новые ситуации.

Как только вы разобрались, как пользоваться железнодорожным или автобусным расписанием, мир у ваших ног.

Если у вас не так много денег, вы можете получить работу за границей. У этого есть свои преимущества: вы набираетесь опыта межкультурного общения, а также погружаетесь в иностранный язык.

Некоторые ради этого записываются в добровольцы на какой-нибудь международный проект.

Многие студенты, особенно с третьего курса, едут учиться за границей и записываются на курсы языка, чтобы бегло говорить на нем.

Если у них не хватает денег, они могут взять академический кредит.

Одно из главных решений, которые предстоит принять, это ехать ли одному или с кем-то.

Если вы едите один, то вы более независимы, это приумножает ваши возможности. С другой стороны, некому будет присмотреть за вещами, да и любая проблема не кажется такой обескураживающей, если с вами друг.

Но у всего есть свои плюсы и минусы. Если вы путешествуете с хорошим другом, имейте в виду, что вы постоянно будете вместе, и человек может начать действовать вам на нервы.

Если вы хотите дать второе дыхание старому роману, то наживете много проблем.

Конечно, вы можете присоединиться к группе, но тогда ваш темп будет полностью зависеть от группы.

Когда вы выбираете, куда поехать, ваш выбор может быть очевиден: если вы чувствуете, что жизнь потеряна, если вы не съездите именно туда, или если вы хотите побывать на родине ваших предков.

Выбирая пункт назначения, не сделайте обычную ошибку – не пытайтесь посмотреть как можно больше за одно путешествие. Многие хотят обогнуть весь земной шар за раз.

И, конечно, не забудьте учесть тарифы, которые зависят от того, путешествуете ли вы в самый сезон или нет, есть ли у вас скидки и т.д. И помните, что вам понадобятся деньги на расходы уже на месте: заселение, питание, транспорт и развлечения (особенно если вы из тех, кто любит ходить по барам, а не отсыпаться в комнате).

Перед поездкой удостоверьтесь, что у вас есть паспорт, и если нет, то подайте заявление заранее. Также некоторые страны требуют визу. Это тоже потребует времени, поэтому соберите нужные документы заранее. 

Еще можно приобрести студенческую карту, которая признается во всем мире. Вы можете ее получить, если вам нет 25 и вы учитесь. Это очень выгодно – вы получите скидки во всем мире.

FOCUS ON VOCABULARY
HOTEL AND ROOM TYPES

Study the hotel and room types and do the exercises that follow 

1. Match the words in the column with descriptions of hotel types
Hotel types

MOTOR HOTEL 

MOTEL

COMMERCIAL HOTEL

RESORT HOTEL

AIRPORT HOTEL

CONGRESS HOTEL

HEALTH SPA 

SUMMER HOTEL

HOLIDAY VILLAGE

HOSTEL

A hotel with parking facilities and other services for motorists. Normally with a first class restaurant.

With parking and other services for motorists. Normally situated on a highway. With a restaurant or cooking facilities.

Normally situated in the town center. Clientele mainly consist of travelling businessmen who stay for a couple of nights only.

Normally situated at a tourist resort e.g. by the sea or in the mountains. Clientele mainly consist of people on holiday who stay for a longer period than a couple of nights only.

Situated near an airport. Clientele mainly consist of airline staff and people travelling by air who only stay for one night.

A hotel with meeting and exhibition facilities, audio-visual equipment and banquet rooms for large and small groups.

A hotel offering medical treatment, physical exercise and other recreational facilities.

In operation only during the summer months. Often used as a student dormitory during winter time.

A number of small individual cottages or bungalows normally with cooking facilities.

Modest, moderately priced, normally with sleeping and breakfast facilities only.

Other types of moderately priced accommodation: an inn (Br.), a motor lodge, a youth hostel

2. Practice on hotel types

a. You are working at a travel agency. What type of hotel would you recommend to the following persons?

1. Mr Brown: I'd like to do business in your town and try to sell this new washing-machine.
2. Mr Jones: I'm flying from Helsinki to London in the evening and would like to continue to Washington D.C. early in the morning.
3. Peter: I've been hitchhiking from Munich to Frankfurt. Are there any cheap places where I could stay overnight? 
4. Miss Roberts: I'm arranging the Annual Conference of British Hoteliers.
5. Mr, Mrs Smith and 3 children: We are going by car to Rovaniemi and would like to stop somewhere for one night.
6. Mrs Miller: I have bad rheumatism and would like to get some treatment in pleasant surroundings.
7. Mr and Mrs Elliot: We'd like to spend a week's holiday at the seaside.
Mention some examples of different hotel types in your neighbourhood.

b. Read the following information about hotels. Answer the questions that follow. Which hotel would you choose to put up at and why?

THE TOWER HOTEL

The bedrooms have a restful feeling of comfort with more than a hint of luxury. Of course, each room has its own private bathroom. The bedrooms are double-glazed for even temperatures and quiet undisturbed relaxation. Guests have independent control of the air-conditioning and a bedside console controls the color television and radio and the room lighting.

There are penthouse suites comprising one or two bedrooms, bathrooms and living room. And there are two self-contained, beautifully styled, VIP suites. Each has two bedrooms and a double-sized living room. They are also ideal for use as private dining suites or for the small conference.

The Tower Hotel has three restaurants, all offering excellent fare and superb value for money. The Princes Room serves food and wines fit Prince and his Princess, and has its own cocktail lounge. The Carvery is a restaurant with a difference. Here, for a fixed price, guests carve for themselves as much as they want from succulent roast joints. The Coffee Shop completes the choice of restaurants, serving meals, snacks or just a quick refreshing cup of coffee throughout the day. The Thames Bar has its own terrace overlooking the ever-changing river scene.

Grosvenor House Hotel

Grosvenor House is an international hotel enjoying both the atmosphere of Hyde Park and proximity to London's shops and centers of business and commerce. 'La Fontaine' is the a la carte restaurant with a view of Hyde Park. Its French cuisine is matched with a distinguished cellar.

'La Piazza' Coffee Shop is an intimate restaurant in the heart of the hotel. It serves international dishes, and is open for a quick snack or full meal.

Famous London designers have redecorated all the suites and bedrooms. The hotel's conference and banqueting complex offers unique facilities for international conferences and outstanding social functions. The hotel has its own swimming-pool, sauna bath and gymnasium, flower shop, medical suite, barber, hairdressing and beauty salon (run by Steiners), men's and women's boutiques, and theatre agency.

Questions 

What facilities are there in the hotel rooms? 

What are the VIP suites like?

How many restaurants are there? (Mention their names also.)

What is the Princes Room like? Could you tell us something about the Carvery? 

Is the Coffee Shop just the place for a quick cup of coffee? 

Are there any conference facilities?

Where is the Grosvenor House Hotel situated?

Could you tell us something about restaurant facilities?

What are the guest rooms like?

What facilities are there to arrange a conference at the hotel?

Are there any recreational facilities?

c. You will each get a hotel brochure. Study it carefully and try to convince the class that your hotel is the best.
Room types

1. Match the words in the column with the room descriptions

SINGLE ROOM 

DOUBLE ROOM 

TWIN ROOM 

STUDIO ROOM

SUITE 

JUNIOR SUITE 

PARLOR 

DUPLEX

HOSPITALITY ROOM/FUNCTION ROOM

EXHIBITION ROOM/DISPLAY ROOM

CONNECTING ROOMS

ADJOINING ROOMS


A room occupied by one person. 

A room with one large bed for two persons. 

A room with two single beds for two persons.

A room with one bed and a convertible sofa. Can be used as a single or as a twin.

A sitting room connected to one or more bedrooms.

A large room with a partition separating the bedroom furnishings from the sitting area.

A sitting room not used as a bedroom (Sometimes called a salon).

A two-story suite connected by a stairway. 

A room used for entertaining (cocktail parties etc.).

A room used for showing merchandise.

Two or more rooms with private, connecting doors. You can move from one room to another without going to the corridor.

Two or more rooms side by side with a connecting door between them.

2.Explain what is meant by the following terms:

twin room 

junior suite

display room 

3. What type of customers would usually book:

a twin room?

a suite?

a function room?

an exhibition room?

4. Book suitable rooms for the persons mentioned. 

Example:

Mr and Mrs Brown—I'd like to book a double room for Mr and Mrs Brown 

for Mr Jones

for Miss Gray and Mrs Bridges 

for Mr Jones, Mrs Jones and their nine-year-old son 

for Mr Carson's cocktail party 

for Mr Davies' product exhibition

5. Split into teams and shoot definitions to get words or words to get definitions studied above at the opposite team to score as many points as possible.
Food plans
	FULL AMERICAN PLAN (AP)
	The rate includes three full meals and the room. Full board or full pension.



	MODIFIED AMERICAN PLAN (MAP)


	The rate includes breakfast, dinner and room.



	DEMI PENSION
	The rate includes breakfast and lunch or dinner and room. Half board.

	EUROPEAN PLAN

(EP)
	No meals included in the room rate

	CONTINENTAL

PLAN (CP)
	The rate includes breakfast and room. “Bed and Breakfast.”




1. Study the food plans and say what food plans different travellers are likely to choose.

HOTEL PERSONNEL

1. Study the list of hotel personnel and the organization chart 

2. Match the words in the column with the description of the duties the personnel perform

MAINTENANCE MAN

SAUNA ATTENDANT

RECEPTION CLERK/ RECEPTIONIST 

ROOM CLERK/ KEY CLERK 

FRONT OFFICE MANAGER

ELEVATOR OPERATOR/ LIFT BOY 

NIGHT CLERK/ NIGHT PORTER 

CONCIERGE

PORTER 

DOORMAN 

CLOAKROOM ATTENDANT

TELEPHONE SWITCHBOARD OPERATOR 

BELLBOY 

HOUSEKEEPER

FLOOR ATTENDANT

CHAMBERMAID/ ROOM MAID 

FRONT OFFICE CASHIER

STOREKEEPER 
is in charge of the reception area.

takes care of registration, in some hotels also receives room reservations and keeps them up to date.

hands out the keys and gives information to the guests about various hotel services.

arranges tickets for sight-seeing, theatre, cinemas and other events. Assists with table reservations and other hotel services.

is responsible for the accounts and billing. Sometimes also exchanges foreign currency.

takes care of the reception area during the night shift.

shows customers to their rooms, delivers messages and mail and carries luggage. 

carries customers' luggage, 

receives guests, opens the door, orders taxi-cabs, etc.

takes care of customers' coats, hats etc.

connects the outgoing and incoming calls.

is responsible for the elevators/lifts.

is in charge of linen, decorations and general cleanliness of the hotel.

is responsible for the cleanliness and often also room service of a special floor.

cleans the guest rooms.

is in charge of the sauna section. 

is in charge of the stores.

takes care of the technical equipment in a hotel. 

Note: The above names for various reasons may vary in different hotels.
3. Explain the hotel organization chart.

What people work under the leadership of the General Manager?

What people are supervised by: the hotel manager? the restaurant manager? the kitchen chief? the housekeeper? the head cashier?

4. Fill in the missing words.

……work during the night shift.

A ………… shows guests to their rooms.

A ………… counts the bills and changes currency.

………… are responsible for registration

………… take care of keys.

A ………… carries suitcases and bags

A ………… orders taxi-cabs.

………… take care of flowers, linen etc

………… clean guest rooms

A ………… is responsible for the guests' coats.

5. Answer:

· What duties are the most difficult to perform for the hotel personnel?

· What qualities should hotel personnel possess? 

· Who is likely to have problems with the hotel guests?

6. Split into teams and shoot definitions to get words or words to get definitions studied above at the opposite team to score as many points as possible.
FOCUS ON DIALOGUE
Politely dealing with complaints

All members of a hotel staff must be ready to deal with complaints—some of them genuine, some silly—politely but firmly. Here are some examples.

· Is that the Manager?

· Speaking. Can I be of any assistance? 

· Could you speed up your switchboard a bit please? I booked a call to Brussels a good twenty minutes ago and I haven't had a reply yet.

· Well, perhaps they are rather busy at this time of the day. After all, we are an hour ahead of Belgium.

· I know that, but I could have dialed myself direct in no time at all.

· We do like to route the calls through the operator and then there can be no misunderstanding about the charges, I'm sure you understand.

· No, I suppose it would be difficult to check the cost of directly-dialed calls, but nevertheless I do have to put through an important call to Brussels. 

· I'll get on to them myself and see what the delay is, then call you back as soon as I know anything.

· And what seems to be the trouble, sir? 

· They don't want to let me into the nightclub. 

· Well, I'm afraid there is an entrance charge, sir. 

· But damn it all—I am a resident. It's ridiculous. 

· I'm very sorry sir, but you see it is something of a special evening. Our guest star this evening is Sammy Davis Junior and I'm afraid that the tickets do cost 250 marks each. I could see if there are any left if you would like one. We generally try to keep a few back for the residents. 

· Good Lord. That's nearly £35. No, on second thought, I don't think I'll bother. Could you have them send up a bottle of scotch to my room? I'll entertain myself instead. 

· Very good sir. That was room 634, wasn't it?

· Good evening sir. I'm the Assistant Manager. 

· How nice.

· Yes, I'm afraid we've had a complaint about the noise from your neighbour across the corridor. He's trying to get some sleep as he has an early start tomorrow. I'm sure you understand. 

· Oh, I see.

· Do you think it might be possible to ask your friends to be a little quieter? We do like to give our guests a chance of getting a good night's sleep. It is well after 11.

· Oh, I'm so sorry. I do apologize. I suppose we were talking rather loudly. It's just that we've signed a very important contract. We were having a bit of a celebration. 

· I'm pleased to hear it. Shall I ask Room Service to bring you some coffee?

· No, that won't be necessary. We were just about to pack up anyway. 

· Thank you, sir, and good night to you.

· Could I see the Manager please? I have a complaint. 

· Can I help you, madam?

· Yes. Did you have this room checked before we moved in? There's not a sign of lavatory paper and the toilet doesn't flush properly, the water doesn't run away in the shower and I would like an extra pillow. What have you to say to that?

· I'm extremely sorry to hear that. I'll attend to it right away. The housekeeper usually checks every room before new guests move in. We have been extremely busy with a large conference attending the International Packaging Congress.

· That's no way to run a hotel. One doesn't expect this sort of thing in a well-run hotel. 

· No, madam. I do apologize. It's unusual. We do try to check the rooms as thoroughly as possible. Just the one pillow, was it? Is there anything else?

· Well, your thermostatically-controlled air-conditioning doesn't seem to be working too well. It's as hot as hell up there.

· I'll just adjust the regulator for you and I think you'll find it a little cooler in a short time. I'll also send someone along right away to look at the toilet and shower.

· What in heaven's name happened to my baggage? 

· Are you with Mr. Grey's party? 

· Yeah, and my suitcases have disappeared. What are you going to do about it?

· You did put your cases outside the door by 8, did you sir?

· Yeah. Well, maybe it was a bit later, say about 9.30. We didn't get to bed till well after 3 a.m.

· I see. Well, the bellboys would have picked up the group's luggage just after eight and brought it down to the main entrance. You do remember putting the cases outside the door?

· Yeah, sure we did. Do you think we're nuts or something? 

· I'll just check with the bellboy and see if he remembers collecting any baggage from outside room 369.

· Yeah. Two soft pig-skin suitcases with blue and white stickers on them. One of them had my movie equipment.

· The bellboy says there was nothing outside 369 except a pair of brown shoes which he had cleaned and returned about 9.20.

1. Memorize the dialogues and act them out.

2. Make use of the ideas and the vocabulary of the above dialogues to prepare and act out similar dialogues of your own.

The situations may be as follows:

1. a grumbling guest complaining to a decent member of the hotel staff

2. an unhelpful staff member receives a complaint from a guest

3. both sides are equally irritated and the problem is unlikely to be solved

COMMENT FORM
1.  Study the comment form on waiter service, comment on it and add questions you find suitable. Compile your own comment form on any other hotel service.

PARKLANDS SPORTS CLUB
MEMBERS' COMMENT FORM ON WAITER SERVICE

To assist us in improving our services to you, we kindly request you to fill this questionnaire. Your comments and suggestions are crucial to us.
Were you attended to within 3 minutes of getting to the service center?
Were you greeted on arrival?

Was he/she warm, polite and friendly?

Was your order served in the time stipulated?

Was the Supervisor`s presence noticeable?
Overall Assessment (poor/ bearable/excellent)

a) Quality of drink/food

b) Presentation & Service

c) Cutlery/crockery/glassware

d) Clearing and processing of payment

      What is your overall assessment of the Service provided (fair/good)

Use the space below for any elaboration and/or suggestions on the above.

________________ ___________________________________________________ 

____________________________________________________________________

Thank you very much for sparing time to fill this form.   We assure you that we take your comments seriously and shall act on them.

Please return this form to the General Manager's office with your name and membership number as an indication of good faith. Your comments will be treated in strict confidence.

Name ___________   Member No. ___ Signature __________ Date ____

FOCUS ON ROLE PLAY

You will each get an ad that should help you make a choice where to put up for the night. Take turns assuming the role of travel agents and prospective travelers. Approach the assignment with an open mind, introduce some changes, if you feel like it. Do your best to persuade prospective guests to stay at your hotel. If you are a prospective client, feel free to grill the agent with questions.

FOCUS ON REPORTING AND DISCUSSING
Warming up: study and retell the following articles:

1. Heil, big spenders!

2. Airlines are going to extraordinary lengths…

3. Belt up, here`s the glare hostess

4. Don`t sleep while you`re flying

5. Torquay or Turkey

6. Shocked by details of their next of kin

7. Airport staffed by one traffic controller

8. The world`s best-known aircraft

9. British tourists hurt in café blast

10. Holiday? We had the crime of our lives

11. 15 dead in bomb raid by rebels

12. Kenyan travel

13. Holiday insurers blow their cover
Introduce the new words to the class, after reporting ask questions following the articles. You may add your own questions. 

ARTICLE 1

HEIL, big spenders! After decades of sunbed warfare with the Germans, Britain has finally had to throw in the towel.

We can't fight them on the beaches because they outnumber us there by almost two to one.

And the old grouse about the Germans always getting the best spot beside the hotel pool isn't just bar talk. They get there first by sheer weight of numbers.

The Germans are the master-race at world travel and spend more money on going abroad than any other nation, despite economic problems at home.

New figures show that one in eight tour​ists is German. Only the combined might of wartime allies Britain and America could knock them off their perch as the world's leading tourists.

Almost 80 million of them are taking foreign holidays. That figure — including people taking more than one annual vaca​tion — is up by a third since 1991. In the same one-year period only 44 million Britons go through the departure lounges, say market analysts Euromonitor.

We are fourth in the table of globe​trotters behind Germany, the Czech Republic (yes that's right, the Czechs) and the United States. But it seems that to afford the vast number of holidays they take, the Germans are choosing the cheaper spots.

These include southern Europe, espe​cially Spain and its surrounding islands, Asia, and cheaper parts of America.

There is no corresponding tourist inva​sion of Germany. It does not even figure in the top 10 tourist spots, headed by France with 60 million yearly arrivals. Britain is sixth with 7 million visitors.

And Germany faces a new challenge to its title as world tourist champion — from the rising nations of Europe. Amazingly, 57.3 million Czechs visit foreign parts annually — up 87 per cent in six years. Poland and Hungary have also seen huge rises.

And Poland is now the ninth most visited country in the world, attracting 19.2 million a year. China is currently the fifth most popular tourist destination, beating the UK for the first time.

But don't let's be too beastly to the Germans. They've got nothing to match our British Museum or Blackpool.

The museum is more popular than even the Eiffel Tower — and Blackpool's plea​sure beach is Europe's fourth most visited attraction. Beat that, Berliners!

1. to throw in the towel – to accept defeat – признать себя побеждённым
2. to outnumber – be more numerous than – превосходить численно
3. grouse – a grumble or complaint – ворчание, брюзжание
4. globetrotter – a person who travels widely – человек, много путешествующий по свету
5. a challenge to the title – a call to prove the title – оспаривание титула
6. to beat – to win – победить

7. to be beastly to smb – to be very unpleasant – относится к к-л по-свински
8. beat that! – defeat or be better than – попробуй, переплюнь!

ANSWER:

1. Do you think there has been any change in the position of the most active globetrotters? Who are the tourist champions?

2. What are the most visited countries? What makes them so popular?

3. What could knock Germans off their perch? 

4. Why are Germans choosing the cheaper spots?

5. Why is there no corresponding tourist invasion of Germany?

6. What brings France to the top of the list?

7. Why are the rising nations of Europe challenging Germany?

8. How do you account for Poland being the ninth most visited country?

9. Do you agree that tourism is wearing out the planet?

10. What are the problems brought on by tourism and what are the ways of solving them?

ARTICLE 2: First class flight, but we're only here for the free ice cream...

AIRLINES are going to extraordinary lengths to woo business travellers.

But as competition hots up, with British Airways last week revealing a slump in profits, it's the little things that seem to make the difference between success and failure.

Anyone prepared to spend more than £3,000 just to cross the Atlantic can choose between rival firms offering a host of tan​talising extras.

A comfortable seat, a chauffeur-driven car to and from the airport, gourmet food and wine seem to be accepted as the norm.

So the airlines are vying with each other to provide that tiny touch of luxury that makes a tired business traveller's day com​plete. Like the free ice cream with the in​flight movie offered by BA's bitter rival Virgin Atlantic.

Or the warm mixed nuts served with pre-dinner drinks by American Airlines, who also boast that they bake their own bread on board. United Airlines claim their fold-down dinner trays "allow the cus​tomer to cross their legs". Vital if one of your fellow passengers is hogging that other essential, the in​flight loo.

Faced with such stiff competi​tion, beleaguered BA is hitting back with the lure of "full-sized cutlery".

As industry experts forecast recession, business class passen​gers — the most profitable part of an airline's trade — are even more vital, especially on  the lucrative London to North America routes.

Alex McWhirter, of trade maga​zine Business Traveller, said: "A lot of our readers are looking for comfort and service above all else. For small to middle-sized companies a business class ticket is a tremen​dous amount of money and they will look very hard at what airlines are offering for that.

"None of this of course is filter​ing through to economy class. Seat prices there are subsidised by the business class.

"Business class fares from London are far more expensive than anywhere else in Europe — maybe a third or a half more than they pay to get to New York from Italy or Greece. Here British Airways charges what the market will bear but that people will baulk at paying that if they are not get​ting value for money.

"There are more difficult times coming. Another way BA is going to lose more customers is through airlines like Air France, charging £1,400, and Air Lingus, charging £1,600, which will fly to New York via Paris or Dublin.

"People will start to look at what they can save by adding another hour or so to their journey. People will defect to foreign carriers to save money"

1. to go to extraordinary lengths to do smth – to do all that is possible -  сделать невозможное для достижения цели
2. to woo – win over – обхаживать
3. a slump – a sudden fall – внезапное резкое падение
4. a host of smth – a large number of – большое количество
5. tantalizing – tempting – дразнящий
6. gourmet food – high quality food – еда для гурманов
7. to vie – compete eagerly – соперничать, состязаться
8. to hog the loo – to occupy the toilet shamelessly -  захватить туалет, заграбастать
9. beleaguered – in difficulties, under siege – осаждённый врагом
10. lure – the attractive qualities of smth – соблазн, приманка
11. cutlery – knives, forks and spoons used for eating – ножевые изделия
12. lucrative  - making a large profit – прибыльный, доходный, выгодный
13. to baulk at doing smth – hesitate to accept – уклоняться от, не соглашаться делать ч-л
14. via – traveling through -  через
15. to defect – to abandon one`s country or cause in favour of an opposing one – переметнуться в лагерь противника
ANSWER:

1. What would you try to lure travelers to your company with?

2. What would you include into the  flight menu?

3. What is more vital to you when you`re traveling – money or comfort?

4. Compare the service you get flying with Aeroflot and with any other air company.

ARTICLE 3: Belt up, here's the glare hostess

IT'S the airline that promises its passengers "warmth and friendly service straight from the heart". But from now on, travellers with Cathay Pacific might be lucky to get a scowl. Its usually radiant cabin crew are threaten​ing to stop smiling at passengers because of plans to scrap their automatic pay rises.

Instead, passengers being served their in​flight meals and duty-frees will meet with only deadpan looks and inscrutable stares from their flight attendants.

"Our contracts don't say we have to smile," explained Becky Kwan Siu-wa, chairman of Hong Kong's Flight Attendants Union, which represents around three-quarters of Cathay's 5,500 cabin staff.

"We won't jeopardise passenger safety or inconvenience the travellers. And we will still fulfil our contractual duty as cabin attendants."

Cabin crews say they will refuse to grin for an hour each flight as a form of industrial action against the airline, which is demand​ing its staff fly an extra eight hours a month to win a 3.5 per cent pay increase.

The union has accused Cathay, which recorded a £100 million loss up to the end of June last year, of trying to exploit the current poor economic conditions in the Far East.

But airline spokeswoman Quince Chong Wai-yan said: "It's not fair to the passengers."

1. scowl - 
2. inflight meals – the food you get on board a plane – еда во время полёта
3. deadpan looks – 
4. inscrutable stares – 
ANSWER:

1. Is it a good idea to fight for your rights in such a way?
2. How would you fight for your rights in such a situation?
3. Are you satisfied with the way you are treated by flight attendants when you fly?
4. Describe an ideal flight attendant.
ARTICLE 4: 17-day ordeal of passenger who dozed off in his seat

STEPHEN Rees dozed off in mid-air — and woke up to a 17-day nightmare which left him penniless, jobless, filthy and exhausted.

The chauffeur, heading for work in the Philippines, was arrested, deported and then bounced around the Far East before arriving home.

Even then his ordeal wasn't over as immigration officials at Heathrow didn't believe the ragged, wild-eyed man matched the respectable passport photo — and arrested him again, grilling him for five hours.

Now he plans to sue Air Egypt for forgetting to wake him up at his stop and flying him on a 2,000 mile trip to Tokyo.

"I was looking forward to see​ing the world," said Mr Rees, 36, back in Keighley, West York​shire, after 48 hours sleep.

"Now I don't want to see the inside of an airport for a very long time."

His break from humdrum life back home started smoothly enough when he bought a £1,120 round-the-world ticket.

He visited Germany, Spain, New York and Singapore before catching what he thought would be his last flight, to his new job in the Philippines capital, Manila.

But after a relaxing nap he found Manila was long-gone and he was approaching Tokyo.

His suitcase had been dropped off, so he landed with just £50 in his pocket and the clothes he was wearing. A frantic call to his employers only told him he was too late and he had lost the job.

Mr Rees wandered through immigration, getting a 90-day visa.

Then an airline clerk told him he was no longer their responsi​bility because he had cleared cus​toms.

Mr Rees says he was refused assistance by the British Consul​ate and spent 24 hours in the airport lounge.

Three Canadians befriended him and offered him work on a building site to raise cash. When he had enough money,

he bought a ticket to Seoul, in Korea, thinking it would be easier to get back to the UK from there.

It was another mistake as offi​cials said he did not have a visa and would be deported. They would only send him to Hong Kong, however. Officials in Hong Kong immediately sent him back to Seoul.

After a row with immigration staff, Korean Air finally agreed to issue him with a ticket to London.

His delight at being back turned to gloom when he was quizzed for five hours at immigration. Because of his tired and dishevelled_state he looked nothing like his passport picture.

Meanwhile a friend who came to pick him up thought he had missed the flight and left. Penni​less and hungry, he was forced to hitch-hike home.

"It was one long nightmare," he said. "Egypt Air wouldn't accept responsibility for what happened.

"They even had the cheek to tell me I shouldn't have fallen asleep and was lucky I wasn't charged for the flight to Japan.

"I am not going to let them get away with it. It is their duty to wake passengers so they know where they are landing.

"I left Bradford because I needed a good break. I don't think I will be going anywhere very far for a while now." 

1. to doze off – to fall asleep - заснуть
2. ordeal – something difficult and unpleasant – мучения
3. to grill – to ask many questions – допрашивать с пристрастием
4. humdrum life – dull and boring life – скучная однообразная жизнь
5. to befriend smb – to become friends – подружиться
6. dishevelled – untidy – растрёпанный
7. to have the cheek to do smth – to have the nerve to do smth – иметь наглость
ANSWER:

1. Whose side are you on?

2. Would you call this a break from humdrum life?

3. Why was he refused assistance by the British Consulate?

4. What proverb can be applied to this situation?

ARTICLE 5: Torquay? Er, I thought this was Turkey

Excuse my language, says the traveller who went to Istanbul via Devon

IT'S an easy mistake to make. Torquay and Turkey do sound the same — especially if you happen to be a Japanese tourist lost in Britain. 

And that, unfortunately, was Kumiko Tsucahida's undoing. She wanted to get back to Istanbul, Turkey. So naturally when she told rail staff in her thick accent, "Turkey, Turkey" they put her on a train to the West Country.

At first she thought she was heading for London Heathrow to catch a plane. But when the journey stretched on, she assumed she was on a direct service across Europe,

Unable to speak English, she could only ask fellow passen​gers: "Turkey? Turkey?"

They nodded and assured her she was on the right track. Kumiko eventually got to the Devon town just before mid​night, thinking she had gone through the Channel Tunnel and was home.

But the truth quickly dawned on her when she looked around and realised she was 2,000 miles off course — and everything was closed.

Kumiko, 40, who teaches Jap​anese at Istanbul University, wandered the streets for two hours before a good Samaritan put her in touch with the local police. They called social ser​vices who put her up in an old people's home. But her prob​lems were still far from over.

The next morning she went to a travel agent. They contacted a friend in Istanbul who paid money into her bank account so she could draw out cash at the airport.

She was put on a train back to London and advised to go to the Japanese embassy. Instead, she decided to try to get to Heath​row and eventually arrived — only to find the airline desk closed.

She was forced to sleep rough in the terminal — and that wasn't all.

Next day she went to the desk to be told the fare was £136. She only had £110, and her cash card didn't work. Luckily, mem​bers of Heathrow's Press corps heard of her plight and had a whip-round.

Kumiko finally flew back to Turkey none the worse for her ordeal. Speaking through an interpreter, she said: "It is a crazy story but I am happy now. Everyone has been so kind to me."

1. undoing – a person`s ruin or downfall – гибель, падение, бедствие
2. the truth dawned on her – she realized -  до неё дошло
3. a good Samaritan – a kind or helpful person – добросердечный человек
4. to sleep rough – sleep outside in unfavourable conditions – cпать вне дома  без удобств
5. plight – a dangerous or difficult situation – трудное, плачевное положение
6. to have a whip-round – collect contributions of money for a particular purpose – собирать деньги, сброситься
ANSWER:

1. Have you or your friends ever been in a similar situation? Share your experience.

2. What destinations that sound similarly do you know?

3. What towns have the same name but are located in different countries?

ARTICLE 6
AIRLINE passengers arriving to board planes in America are being shocked by officials asking for details of their next of kin. 

One worried traveller said: "It's insulting. You have to think they know something you don't." The aim is to pre-empt problems in the event of a crash or a bomb blast. 

The  most  frequent complaint of relatives following a  crash is about the anxiety of waiting  to confirm whether a loved one was aboard. But despite the obvious alarm of passengers, the scheme is apparently a success.

The prospect of it being introduced in Britain appears remote. A British Airways spokesman said: "We are meeting the requirement of taking the name of next of kin of all our American passengers. We will do it for other passengers including British only if the Department of Transport brings in the regulation here. But the department said it had no plans for Britain to follow America's lead. Passengers at American airports are being asked to provide detail of their next of kin when they arrive at check-in desks.

The new procedure has been introduced by the US Department of  Transportation for all Americans boarding international flights. Airline officials were worried that asking travellers to volunteer their next of kin's name and number before they fly might not have been popular. 

The Department of Transportation, however, revealed, that at least 75 per cent of passengers obliged on the  first day of the scheme.

1. next of kin – one`s family and relations – ближайшие родственники
2. unsettling – disturbing – беспокоящий, тревожный

3. to pre-empt problems – take action so as to prevent smth – предотвратить возникновение проблем
4. to oblige – perform a service or favour for smb – делать одолжение
ANSWER:

1. How do you find the idea?

2. What else could be done to pre-empt problems that may arise after a plane-crash?

3. Describe the passengers` feelings when they hear such a question.

4. Why are security measures stepped up at airports?

5. What are these security measures?

ARTICLE 7
THOUSANDS of Britons were put in danger when they flew into a major holiday airport staffed by just one air traffic controller, it emerged last week.

The director of Majorca's airport was sacked over the"alarming" inci​dent - and then transferred to Malaga airport.

The lone controller was left to han​dle 168 flights into Palma, including scores of British charters. Under the law, at least five controllers are re​quired to be on duty.  Britons heading for Majorca, still the most popular destination for UK holidaymakers, also experienced hours of delays because of the staff shortage. More than 30,000 lives were put at risk during the incident, which hap-pened between 10pm on Sunday 20th  and 8am on Monday 21st June, because other controllers either called in sick or refused to come in to help. Francisco Javier Martin, who was left to staff the Spanish airport alone, worked for 10 hours non-stop, alone in the control tower. He said: "I drank coffee like a maniac and I've never sweated so much."

The minister of development in Madrid, Rafael Arias Salgado, sacked Pedro Meaurio from his post as director of Majorca's airport, but he was later given the new post at Malaga. The minister's own resigna​tion has been demanded on many occasions this year because of the collapse in administration at Spanish airports and chaos at the state airline Iberia.

Experts are predicting further de​lays for British sunseekers heading for the Mediterranean island this summer because Spain needs 741 more controllers to cope with the volume of air traffic. Tour operators are concerned that the combination of congested flightpaths and too few air traffic controllers increases the chances of a midair collision.

Thomson, Britain's biggest tour operator which carries hundreds of thousands of Britons to Majorca, welcomed the disciplinary action and called for an end to sloppy stan​dards of air safety in some foreign countries.

A spokesman said; "This is terri​ble. Situations where traffic controllers are putting the lives of holidaymakers at risk have got to stop."

Kate Levine of the Consumers' Association said: "Air traffic control, in some other foreign countries is generally a matter of concern and the situation in Majorca is a poten​tial safety issue."  The consumer watchdog called on all British tour operators alarmed and frustrated by the crisis to complain officially to Spain's Civil Aviation Authority

Majorca's tourist chiefs promised there will be no repeat of the situa​tion. But if things do not improve, charter companies may have to increase fares to pay for the extra fuel needed to keep planes in the sky as they wait to land.

Spanish air traffic controllers are paid 60,000 pounds a year and have to work only 600 hours a year – a  third of the national average.

The chaos at the country's air​ports follows a recent survey of Which? magazine readers, who voted Majorca as the most dodgy destina​tion in the world. Readers com​plained of appalling hygiene condi​tions in hotels and suffered a range of life-threatening diseases includ​ing salmonella and e.coli.

1. air traffic controller – one who controls flights – диспетчер
2. to emerge – become known – выясняться
3. to be sacked – dismiss from employment – уволить
4. to call in sick – phone to say you are ill and won`t be coming to work – позвонить и сказать, что ты болен
5. a sunseeker – a person looking for good sunny weather – человек, любящий тёплую солнечную погоду
6. congested – so crowded as to make freedom of movement difficult or impossible – скученный
7. sloppy – careless and disorganized – неаккуратный, небрежный
8. dodgy  –  risky, not good or reliable – плутоватый, нечестный
9. appalling – very bad – ужасающий
ANSWER:

1. Are congested flight paths the only reason for mid-air collisions?

2. What is the story behind the tragedy over Germany  and what were the later developments?

ARTICLE 8
Decades ago, test pilot Andre Turcat pushed forward four grey throttle levers and, with a huge roar, an extraordinary aircraft rose into the skies over Toulouse in France. Thousands had gathered to watch the pinnacle of Anglo-French co-operation and engineering prowess take to the air for the first time. The flight was a success. Five weeks later, an almost identical airplane disturbed the peace  in Bristol — and the Concorde era was horn. The future, we were told then, would be supersonic. Concorde would shrink the globe. In an era when ordinary jet travel was still a luxury, faraway places suddenly became just a day trip away. New York in three hours, Singapore in seven. Travelling West at l,350mph, pilots could watch the sun rise on the wrong side of the sky. Children were told that it was possible to arrive before you took off. Concorde was not only a flying machine, it was a time machine.

 Concorde, thanks to its Rolls-Royce Olympus engines, was a noisy beast and few countries would countenance it flying over their cities. Opponents of Concorde claimed that the sonic booms would cause unacceptable damage. In 1967, tests using supersonic fighters over London drew 4,000 protests, even though a 73-year-old man who had been deaf for 13 years had his hearing restored by the pressure wave. Worse, the Arab oil crisis doubled the cost of aviation fuel and suddenly the most beautiful aircraft ever built was transformed from a swan to a flying white elephant. The first scheduled service did not begin until 1976 when British Airways started flying to Bahrain and Air France to Rio. Despite high hopes — and more than £2 billion of investment by the British and French governments — not a single Concorde was sold to other airlines. In financial terms, Concorde was not a success. But slowly, as the oil crisis receded, Concorde started to earn its living. The key was the opening of the  lucrative transatlantic route. From London, a day trip to New York on Concorde became a reality.

Even though US tickets cost upwards of £6,000, there were enough stars and plutocrats to whom time was so much money that the cost of the trip was justified. The plane also had a part-time job ferrying the not so rich on charter flights around the Bay of Biscay. Add in scheduled services to Barbados and one-off trips to various exotic destinations, and the aircraft that was once a financial black hole  made a tidy profit. Flying on Concorde was something special. It carried just 100 passengers in a narrow, leather-trimmed cabin, no bigger than the small jets which serve the Costas (though there is a lot more leg room). The lucky passengers (45 per cent of whom were American) were mostly captains of industry; the rest stars, Labour ministers and royalty. They were subjected to the kind of champagne and caviar luxury that only £6,000 can buy. 

DESPITE its age, flying Concorde remained the ambition of most pilots. "There is nothing like it," Captain Mike Bannister told me. "Nothing handles like it or has that power. It's like having your own train set to play with." 

1. pinnacle – the most successful point – вершина, кульминационный пункт
2. prowess – skill or expertise in a particular activity – мастерство, совершенство
3. to shrink the globe – make smaller – уменьшить
4. to countenance smth – tolerate or allow – одобрять, разрешать
5. a white elephant – something totally unnecessary - `белый слон`, совершенно ненужная вещь
6. lucrative – making a large profit – прибыльный, доходный, выгодный
7. one-off trips – happening only once – одиночные поездки
ANSWER:

1. Who flew with Concorde?

2. What changed in the Concorde during the flight?

3. Can you still fly with Concorde?
4. Do you recall any air crashes involving Concorde?

5. Why doesn`t Concorde fly any more?

6. How long did it take to fly each mile?

7. How far could it fly without a re-fuelling stop?

8. Could you hear the sonic boom from inside the aircraft?

9. Has there ever been any female Concorde pilots?

10. How many classes of travel were there on board the Concorde?

11. Was there row 13 on board?
ARTICLE 9: British tourists hurt in holiday cafe gas blast

AT LEAST 50 people were injured when a packed tourist cafe was ripped apart by a gas explosion in Majorca.

Three British holiday-makers were among the victims as the blast tore through the popular Grand Cafe Cappuccino in the holiday island's capital, Palma. 

The explosion caused the roof and walls to cave in and those inside were buried in the debris. Others were hurled out on to the street by the force of the blast - "fired through the air like mis​siles," said eyewitnesses.

Bloodied, dazed vic​tims stumbled from the collapsed building on the city's scenic waterfront. Around 200 tourists and locals are thought-to have been in and around the popular cafe at the time.  Ten of the injured were in a serious condition in hospital later, among them a young man suffer​ing from burns to 75 per cent of his body. He was airlifted to a hospital in Barcelona, on the Span​ish mainland.

"After it hit, I thought I would never get out because so much had fall​en on top of me," said one Spanish man, his face dripping with blood from head wounds.

Other bloodied sur​vivors sat in wicker chairs in front of the wrecked cafe, numb with shock as they waited for medical treatment.

Emergency officials ruled out a terrorist attack saying a ruptured propane gas cylinder was the likely cause. The spot is a favourite venue of Spain's King Juan Carlos and his family, who are frequent visitors to the Mediterranean island, and US President Bill Clinton chatted with visi​tors there during a trip to the resort several years ago.

Briton Doreen Mac​kintosh, 76, was among the injured. She received stitches to her hands, hack, legs and ankles after she was buried by falling glass. She even had to have coffee beans removed from her back, where they were embed​ded by the force of the blast. Her 74-year-old companion broke his ribs.

They had been on holi​day on the island and had sat down at the cafe for a drink before they were thrown from their chairs by the blast.

"I was under concrete and glass. I managed to push some of the glass off me, but I was covered in cuts and bleeding," said Mrs Mackintosh.

"There had been this almighty explosion and the next thing we knew, we were both under concrete and glass. I tried to push some of it off and I was worried about what had happened to my friend.

"I called out to him and he said, 'It's all right. I'm alive'."

French, Dutch and German tourists were also among those wounded.

Majorca, the largest of the Balearic islands, is among the world's top tourist destinations.

1. to cave in – give in or collapse – обрушаться
2. debris – scattered pieces of rubbish or the remains of smth that has been destroyed – обломки, развалины
3. to hurl – throw with great force – швырять
4. dazed – stunned or bewildered – ошеломлённый
5. a wicker chair – chair made out of easily bent twigs plaited or woven – плетёный стул
6. to be numb with shock – lacking the power to feel, think or react from shock – оцепеневший от шока
7. to rule out – exclude as a possibility – исключать возможность
8. ruptured – broken or burst – разрушенный, повреждённый
9. venue – the place where an event is held – место, где что-то происходит
10. almighty – having unlimited or very great power – ужасный, жуткий
ANSWER:

1. Can you always rule out a terrorist attack in similar cases?

2. Are you familiar with cases when tourists were victims of terrorist attacks?

3. What tragedy shocked you most of all?
ARTICLE 10: Holiday? We had the crime of our lives

A BRITISH couple on holiday in Zimbabwe were robbed, mugged at knifepoint, then caught in a gun battle when they went to the police station. "We were terri​fied," said Philip Congdon. "Har​are is clearly not a safe place."

Mr Congdon, 50, and his wife Mary, 40, had looked forward to their £400-a-head trip. Now they are claiming compensation from London-based tour operators Voyages Jules Verne, because they were not warned muggings and violence were common in the capital.

The couple, from Great Harwood, Lancashire, had their ruck​sack and valuables worth £700 stolen on the first day. Two days later they were robbed of £50 at knifepoint, 100 yards from their hotel.  When they went to the city's central police station to report the mugging all hell broke loose. Nervous officers trying to quell a  rock-throwing rabble which had gathered outside sud​denly opened fire, forcing the Congdons to dive to the floor.

Mr Congdon, a prospective parliamentary candidate for the Referendum Party and a former RAF regimental squadron leader,

added: "We were frozen in terror. Losing the rucksack was bad enough. The mugging was also terrifying. But to be pitched into the firing line at the police station really was too much.

His wife Mary, a schoolteacher, said: "We were only told of the dangers after we had paid in full."

A spokesman for Voyages Jules Verne said the complaint was being investigated.

1. 1.all hell broke loose – 

2. to quell –

3. a rabble  –

ANSWER:

1. What else could happen to the unfortunate couple that day?
2. In what way could the complaint be settled?
ARTICLE 11: 15 dead in bomb raid by rebels

SEVEN BRITONS were hurt in a double bomb blast that left 15 dead and more than 100 injured.

Tamil Tiger rebels devastated the centre of Sri Lanka's capital Colombo when they set off a lorry bomb next to the holidaymakers' hotel.

A second explosion followed less than a minute later. The terrorists then launched a street battle with government troops.

The victims — all Sri Lankans — included four civilians and three Tamils who died in the fighting. Four  security guards were shot dead by the rebels as they drove the truck into a hotel parking lot. A commando was killed storming a building where rebels hid after the bombings.

Hundreds of tourists were evacu​ated on to a beach under military guard as the fighting raged.

One British businessman told of the terror as the attack began. "I was looking out my 8th-floor window then three guys in the car park started fir​ing," said the man, who did not want to be named. "There was a blast which threw me across the room on to the bed. Luckily I was protected by the curtains, which fell over me, and only had a few scratches."

There were reports of at least one other explosion after the main double blast. A witness said the terrorists may have included suicide bombers. She said she had seen the body of one with explosives round his waist.

Rob Ostler, from the British con​sulate, said the Britons — five busi​nessmen and two women holiday couriers — were only slightly hurt and had been released from hospital. Three hotels and a new trade centre all suffered severe damage.

At least 50,000 people have died in the 14-year-old separatist war waged by the rebels. The Sri Lankan govern​ment called for Britain to ban the Tamil Tigers here.

to devastate – to destroy - уничтожить
suicide bombers – terrorists with bombs attached to their bodies – террористы-смертники
ANSWER:

1. Name the most recent bomb raids

2. Is there a way to fight suicide bombers?

ARTICLE 12

FOR Kenyans and tourists alike, the breach of security was one of the most shocking aspects of the killing. The country's many exclusive safari lodges, including the one where Mr Chivers and his wife were strolling when they were attacked, are out of bounds to ordinary Kenyans — never mind criminals. Even local traders peddling wooden carvings and colourful sarongs are forced to set up stall outside these compounds which are surrounded by armed guards and high fences. The locals can only watch as smart air-conditioned Jeeps and mini-buses whisk tourists out of the safe enclaves on day trips into the bush and back. Boasting sun, sand, safaris and dramatic African skies, Kenya is still a tropical dream holiday destination for 110,000 Britons every year. Tourism surpassed coffee and tea production as the country's biggest industry some time ago. Nearly 750,000 international visitors fly into either Nairobi or Mombasa every year, heading for the world-famous national parks and game reserves of Amoseli, the Masai Mara, Tsavo and Samburu, or for the 300 miles of superb Indian Ocean beaches. A tourist staying in a four-star coast hotel, and paying £100 a day, will be served by a waiter earning less than that in a month. Cocooned against the harsh realities of Kenya's shaky economy, tourists are far less likely to meet a criminal than the residents of Nairobi, where the armed hijacking of vehicles is a

daily occurrence and an ever-present possibility. Mr Chivers' death was the first instance of violence in the 27-year life of the Aberdare Country Club. Yet, in the seaside city of Mombasa, nearly all hotels employ their own armed guards who keep traders away and stop tourists from straying too far from the safely of the compound. Anyone wishing to take a stroll along the sand at dusk is actively discouraged.

1. breach – violation - нарушение
ANSWER:

What killing could the author be speaking about?

Why is breach of security called one of the most shocking aspects of the killing?

What is your attitude to the fact that exclusive safari lodges are out of bounds to ordinary Kenyans?

Is it a good idea to surround lodges by armed guards and high fences?

Is Kenya a safe place to travel?

ARTICLE 13: Holiday insurers blow their cover

HURRICANE worries might prompt you to cancel your dream holiday in the Caribbean - but do not assume that your travel insurer will then pay up.
Direct Line, Norwich Union and Home & Overseas all say they will not meet such can​cellation claims as they would fall under their "disinclination to travel" exclusions.
Direct Line adds that it will also refuse to pay up on claims from peo​ple who leave hurricane-hit areas early.
Norwich Union warns it takes a similarly tough line towards people who stay at home because they are fright​ened by reports of ter​rorism at their would-be destination.
These insurers will pay up for last-minute cancellations only if the Foreign Office warns against travelling to the country in question. But they say tour operators will often be sympathetic to people who want to change their destination when they hear about extreme weather. Royal & SunAlliance travel underwriter Tony Santonia concedes that, strictly speaking, Royal's travel policy will also not cover people who decide they would rather not visit a coun​try subject to hurricane warnings.
However, he says he would look "sympath​etically" at cancellation claims where it would be "completely unrea​sonable" to expect people to travel.
Columbus Direct stands out from the crowd. It covers cancel​lation claims from peo​ple who want to avoid hurricanes and who cannot obtain an alter​native destination or a refund. A further twist is that most insurers will not pay claims from people who go to coun​tries about which the Foreign Office has issued warnings.
Among those on the FO's no-go-list are: Algeria, Kashmir, North and East Sri Lanka and the Chechen Republic.
1. to blow one`s cover – to reveal what you really are – показать своё истинное лицо
ANSWER:

1. What was the situation with tourists planning to go to earthquake –hit areas in Asia in 2005?

2. What countries would you include in the no-go-list and why?
FOCUS ON RETELLING
PRE-READING ACTIVITY:

1. Translate and learn the topical vocabulary and word combinations.

WORDS AND WORD COMBINATIONS 

to become akin to - to become very similar to something 
obsession - an unreasonably strong and continuous interest in something, or worry about something, which stops you from thinking about anything else
in very recent memory - recently
to trot the globe - to travel 
to dispel dreams - to stop somebody believing
relentless grind of our everyday lives - things that you have to do every day that are boring and continue without ever stopping
package holiday - a completely planned holiday arranged by a company at a fixed price, which includes travel, hotel, meals etc.
city-break - a short holiday spent outside the city
to pore over brochures and travel mags - to read or look at something very carefully for a long time
to touch down from holiday - to return from holiday
on a whim - having a sudden feeling that you would like to do something, especially when there is no particular important or good reason
stop-gap holidays - you enjoy them for a short time until you can replace them with something better
expertise - special skills or knowledge in a particular subject
sophistication - a lot of experience of life, good judgment about socially important things
to thrill to a place - to feel excited on the way to a place
to go off the beaten track - to choose new routes not often visited by tourists
a destination to get the pulse racing - an extremely exciting destination
hordes of tourists - large crowds moving in a noisy uncontrolled way
to be herded about - to bring people together in a large group
compulsion to flee - a strong desire to escape
to accumulate exotic destinations - to gradually increase until there is a large quantity of holiday sites
elitist - a system in which small groups of people have a lot of power or advantages
2. Work in pairs. Do you think the following statements are true or false?

Nothing has changed in the Nineties as far as travelling goes.
Holiday-makers seldom risk going off the beaten track when they travel.
Only megastars can trot the globe.
We are doing something exciting and adventurous when we travel.
We travel because we want to escape the everyday routine.
More and more people choose destinations that make their pulse race.
There’s hardly any place left where you don’t find hordes of tourists.
3. Discuss/check your considerations with the rest of the class.

4. SCAN reading ( looking for specific information ): look through the text and find the answers to the true/false statements.

THE AVERAGE PERSON DOES IT 3.6 TIMES A YEAR.

THERE'S no doubt about it — travel in the Nineties has become akin to the obsession with sex in the Eighties. If you're not actually doing it, you're planning when, where and with whom. At the same time, you're suspiciously eyeing your friends and neighbours, worrying that they might be doing it more often, with more style and with more interesting people. In very recent memory it was only megastars like Elizabeth Taylor, Frank Sinatra, Winston Churchill and the Beatles who trotted the globe. Last year 58.1 million people passed through Heathrow. Not all of them British of course but the very thought of 58.1 million people passing through one airport in a year is surely enough to dispel any dreams that we are doing something exciting, adventurous or unusual when we travel. But apparently not. Perhaps it's the increasing pace and relentless grind of our everyday lives — with the car clamped, the mobile phone ringing and the supermarket open at all hours — that has led more people to believe that the only way to cope is to escape as often as possible and enjoy a fantasy life. Sixteen million package holidays will be taken this year alone, compared with 4.5 million in 1978. Research by magazine Conde Nast Traveller found that the average reader takes a two-week long-haul holiday, a ski trip and at least two city-breaks a year — equal to 3.6 breaks a year. Travel has become sensuous and people are poring as never before over brochures and travel mags. Friends of mine regularly touch down from holiday, only to head in to Thomas Cook to scoop up the next armful of brochures. On a whim, another friend decided to head for the Isle of Wight recently. Every hotel, cottage and B&.B she tried was booked. Securing a ferry ticket was also impossible. "It was Valentine's Day but we must be a country obsessed with holidays if you can't even get on the Isle of Wight in February," she says. Last week, the skies were once again full of parents and children off to spend half-term skiing in Meribel or seeking some guaranteed sun in Barbados —just stop-gap holidays before the big ones they are planning later in the year. 

Once there's plenty of something, it offers a chance to display expertise, sophistication and taste. So no longer will I thrill to a beach holiday in sunny Spain as my mother did. I must risk going off the beaten track. Perhaps the ultimate fashion victim holiday was taken by a friend who recently bumped her tiny bottom through Africa on the back of her boyfriend's motorbike — camping amid wild animals each night. Another destination to get the pulse racing could be Cuba, which they say is the next Barcelona. But I don't want to be disappointed by finding hordes of other tourists there.

So why do we all want to be independent travelers now? "Everyone likes to think they are doing something out of the ordinary," says The Express's Travel Editor, Jeremy Gates. "Films have a lot to do with it as well. For instance, many saw The English Patient. As a result, tourism has boomed in Tunisia.

"Holiday-makers also want to feel they are making an individual journey, rather than being herded about." 

Yet the compulsion to flee your home and accumulate exotic destinations as often as possible will continue. And where people once used to get to know you at dinner parties by asking if you had been to this restaurant or seen that film, they now ask: “Did you go to that lodge in Africa, or did you stay at that hotel in Cochin?” 

THEN there are elitist words, such as Amanised — meaning that a place has become incredibly luxurious, sleek and elegant, like the ultra-plush hotels of the same name.

Yes, travel is the New Sex — and there is no sign of us being satisfied just yet.

AFTER-READING activity

1. Read the text in more depth to do the «After-reading activity».

2. Answer the following questions:

What has travel become akin to?
Why do you start eyeing your friends and neighbours suspiciously?
What can dispel any dreams that we are doing something exciting when we travel?
What leads people to escape as often as possible and enjoy a fantasy life?
What offers a chance to display expertise, sophistication and taste?
What fashion holiday victim is mentioned in the text?
Why has tourism boomed in Tunisia?
What do people do nowadays at dinner parties to get to know you?
3.Retell the text.

4. Exchange views on the following questions:

1. Do you agree that traveling has become an obsession with everyone?

2. Do you worry that your friends might be traveling more often and to more exotic places?

3. Which holiday would you prefer – an exciting, adventurous and dangerous one or a quiet stay at some picturesque place?

4. Is escaping the everyday routine and enjoying a fantasy life once in a while a good idea?

5. How many city-breaks a year should a person have?

6. Why has travel become the New Sex?

7. How would you display expertise, sophistication and taste in traveling?

8. What places are you likely to thrill to?

9. What makes people risk going off the beaten track?

SUPPLEMENTARY TEXTS for individual work 
Read the texts in this section, work on them individually and be ready to retell them. Introduce the new words and give their translation. After your presentation the class should be ready to answer the questions following the texts. The student presenting the text is welcome to ask the group his own questions to the text. A list of vocabulary on page 64 will come in handy.
TEXT 1: WHY WE DON’T LIKE TO BE BESIDE THE SEASIDE ANY MORE

BAD weather, filthy beaches and poor quality accommodation have sent some of Britain's top seaside resorts plunging into a spiral of decline, a survey reveals.
With increasing numbers of Britons holidaying abroad, traditional seaside towns such as Blackpool ("trashy and greasy") and Great Yarmouth have lapsed into decay and disrepair.
According to the Consumers' Association study: "The overriding impression of our traditional resorts is one of ageing infrastructure, tired ideas and low quality accommodation." Experts from the group's Which? magazine reviewed nine of the country's most famous holiday spots and found that, despite the enduring excellence of some old favorites, there are worrying signs of decline elsewhere.
Their most stinging criticisms are reserved for Blackpool which is described as a "remorseless corridor of chip shops, tat shops, doughnut stalls, amusement halls, dangling beach balls, drinks machines, fun pubs and discarded bubblegum".
The Lancashire town's famous Golden Mile is marked by "a leisure center, waxworks museum, several aquariums, shellfish stalls and vast expanses of fine, sandy beach washed twice daily with diluted sewage". The survey goes on: "A day in Blackpool is exhausting, trashy and fun, and leaves you coated in a slightly unsavoury greasy film".
In the resort's defence, the Which? reviewers do at least claim that it is a place everyone should experience once.
The Which? team discovered that "battleaxe boarding house landladies", unseasonably bad weather and raw sewage in the sea are still much in evidence around Britain's coastline and are among the main reasons for the exodus of holiday-makers from traditional resorts.
Although only 22 of the 1,000 recommended places to stay in the Which? Hotel Guide are in major coastal resorts, the outlook is not entirely gloomy. Bathing water quality is improving and 260 beaches, 13 more than last year, have achieved awards for cleanliness and facilities.
Bournemouth is described as having "family friendly beaches, up-market shopping and a thriving nightlife", while Torquay was found to be the "quintessentially English resort, with a touch of continental charisma".
Great Yarmouth, however, is labeled a "bracing bucket-and-spade resort with a pier that looks set to sink at any moment “.
But the resorts were quick to hit back. Jane Seddon, for Blackpool's tourism office, said: "These people have merely taken the stereotypical image of Blackpool and have not looked beneath the facade."

Study the words and make sure you know their meaning:

To plunge into a spiral of decline

To lapse into decay and disrepair

Ageing infrastructure

Tired ideas

Discarded bubblegum

Beach washed with diluted sewage

Battleaxe boarding house landladies

Raw sewage in the sea

Exodus of holiday-makers

Family-friendly beaches

Up-market shopping

Thriving nightlife

A touch of continental charisma

A bracing bucket-and-spade resort

Answer the following questions:

1. What does the author mean by «tired ideas»?
2. What do reviewers mean by claiming that Britain’s resorts are places everyone should experience once?
3. What are the main reasons for the exodus of holiday-makers from traditional British resorts?
4. Describe « family friendly beaches, a battleaxe boarding house landlady, a thriving nightlife ».
5. What does the author mean by a « quintessential English resort, with a touch of continental charisma»?
6. What could a « bracing bucket-and-spade resort » be?
TEXT 2: HOLIDAY AT HOME WILL NOT BE THE LAST RESORT

THINK of a traditional British seaside holiday. Pouring rain, shabby seafronts, the rip-off prices… it's an image fixed in the national psyche as firmly as the scowl on a B & B landlady.
No wonder Britons have forsaken the buckets and spades of childhood for foreign sun, sea and sangria.
But an attempt is being made to change things. Resorts are poised to win millions in National Lottery cash to spruce themselves up.
Plans have been drawn up to build new attractions, demolish eyesores and revitalize amenities.
Even Morecambe, once famously described as a cemetery with lights, is getting in on the act.
Britain's tourist gurus admit they can do nothing about the weather. All they can do is to remind prospective trippers of last year's sizzling summer.
The initiative is seeking a £50 million boost from lottery funds for more than 250 schemes.
The bid has been prepared by the English, Welsh and Scottish Tourist Boards along with local councils, the British Resorts Association, heritage groups and the National Trust.
It comes after a record year for home-grown tourism in Britain. The enterprise concentrates on areas which have fallen into disrepair.
Disused lighthouses will be turned into visitor centers. Walks will be created in beauty spots, coastal paths extended, marine heritage centers built and landscaping and other improvements done. Separate projects are planned. Brighton is seeking £39 million to restore its derelict West Pier.
"Our coastline and the communities it supports have brought pleasure to millions of Britons over the years," said English Tourist Board chairwoman Adele Biss.
"But if future generations are to make the most of our diverse and splendid coast, urgent investment will be needed."
The regeneration scheme, by far the biggest ever planned, intends to take resorts upmarket. The projects being proposed include:
MORECAMBE: A major new seafront center. The bay is the most important wintering site in Britain for millions of migratory birds and waders. 
LIZARD POINT: The most southerly point on the mainland. The National Trust wants to remove eyesores, repair erosion and restore buildings.
ST. MARY'S LIGHTHOUSE: The splendid historic lighthouse at Whitley Bay is falling into disrepair. The proposal calls for better facilities and displays. 
ST. DAVIDS, WALES; A new center to welcome visitors and celebrate the coastline. 
FIFE: A plan to revive rundown attractions, create cycle routes, build viewing points and improve the environment. 
An English Tourist Board spokeswoman said: "The aim is to celebrate, safeguard and enhance the special character of coastal areas, increase people's enjoyment of the coast, seaside towns and villages and increase access to the coast."
Just don't forget to bring your bucket and spade.

Study the words and make sure you know their meaning:

Rip-off prices

A scowl on a B and B landlady

To demolish eyesores and revitalize amenities

A tourist guru

Sizzling summer

Home-grown tourism

A beauty spot

Landscaping

To repair erosion

Answer the following questions:
1. Why have Britons forsaken the buckets and spades of childhood for foreign sun?
2. Why have the authorities decided to revitalize the resorts? What is being done to this end?
3. Why is concentration being made on the resorts’ attraction as a wildlife centre?
4. Do you think British weather attracts trippers?
5. On what condition would British holiday-makers prefer home-grown tourism?
6. What eyesores could be seen on the British coast?
7. What could be done to enhance the special character of coastal areas?
TEXT 3: TOP ATTRACTIONS ARE A TURN-OFF FOR TOURISTS

BUCKINGHAM Palace and some of the country's other major attractions are a real disappointment to tourists. Trippers have reason to be browned off with Britain, according to Holiday Which? Magazine in an attack on hallowed national attractions which true Brits always thought the rest of the world drooled over. Even the Palace is a “royal let down”. Rooms open to the public there “felt sterile and didn’t tell visitors any story about the house”. Costing £30 for a family of four, Buckingham Palace scored the lowest marks -one out of five - for its quality as an attraction and just two out of five for the standard of its facilities.
The magazine concludes that there is also room for huge improvements at some of Britain's best-known attractions, which are criticised for their unimaginative presentation, confusing layouts, lack of appeal to children and dingy toilets.
For example, at Windsor Castle the tour of the stale apartments "failed to bring them to life". Not even the Beefeaters could relieve the tedium for those stuck in the queue to see the Crown Jewels at the Tower of London.
At Stonehenge "the combination of unimaginative presentation and inadequate facilities does much to spoil the sense of the place". London Zoo is shabby with a low-key atmosphere, untidy loos and poorly-presented food.
Madame Tussaud's waxworks museum comes in for some stick for being cramped and pricey.
But surely there must be something to please the army of tourists? Well, there's Castle Howard in Yorkshire. Holiday Which? gives it high marks. Castle Howard was the leading historic house visited and came just ahead of Chatsworth in Derbyshire and Leeds Castle in Kent. It was praised for its clear explanations about the visit and its friendly and knowledgeable guides.
The magazine also likes Alton Towers in Staffordshire and the Natural History Museum in London. It urges tourism chiefs to adopt the Scottish Tourist Board plan of having a voluntary grading scheme, which has encouraged visits to the higher-graded tourist attractions.
An indignant Buckingham Palace spokesman defended its venture which has attracted one-and-a-half million visitors since opening in 1993, for just two months every year. He said: "Buckingham Palace is not a theme park. It is also not a museum or a gallery. It is the headquarters of the British monarchy and a living, breathing building and a working establishment. The same goes for Windsor Castle. I don't quite know what these people are looking for."
Study the words and make sure you know their meaning:
A tripper
To be browned off with

A hallowed national attraction

To droole over smth

Dingy toilets

To relieve the tedium

Low-key atmosphere

Untidy loos

Poorly-presented food

To come in for some stick

Friendly and knowledgeable guides

Answer the following questions:

1. Why do trippers have reason to be browned off with Britain?
2. Why are Britain’s best-known attractions being criticized?
3. What other attractions have a low-key atmosphere?
4. What attractions are on the list of top priorities?
5. Should working establishments like Buckingham palace cater to trippers?
6. Name a few attractions in Russia that could score highly in the quality test.
TEXT 4: A lament for the woeful decline of package holidays

FIRST there was the monarchy.  Then there  was  beef. And now it looks like another great British institution is in very bad shape — the package holiday.

After last summer's heat-wave which resulted in a sharp decline in the numbers of Britons holidaying abroad, the trend has continued this year. 

Travel  firm Lunn Poly announced that bookings on package hols were down by 10 to 15 per cent. Overall, there will be one million fewer package holi​days this year than last. This news will  be greeted with some joy. Presumably it means the UK can expect to see more free-spending activity at Scarborough, Frinton-on-Sea, Brighton and Paignton. Others will be cheering because over the years the pack​age holiday has gained an even worse reputation than Fergie. Package holiday? The phrase immediately conjures up images of cheap nastiness. Of lager louts on the rampage in Majorca. Of beer-bellied Britons lying buttock to buttock on a foul beach and acquiring a tan the colour of a Liverpool strip. 

When I was growing up in the Sixties, family holidays meant a fortnight in Llandudno or a two-day car jour​ney from Scotland to Bournemouth.
I still remember the shock, on my first package holiday in 1969, of staring up at the sky at  night in Majorca and realising that the Milky Way meant something more than a bar you could eat between meals. In fact, package holidaymakers    have been  insulted ever since Thomas Cook organised trips down the Nile in the 19th century. Those first tourists were described as "flies", "cattle", or "locusts".

By the Thirties the appalling poet and dreadful snob Edith Sitwell was complaining that her gracious    holiday abroad was being spoiled by "the most awful people with legs like flies, who come into lunch in bathing costumes — flies, centipedes."

A bit rich, this, coming from some​one who had the body of a stick insect and a face like she had just bitten into a lemon by mis​take.

But those ghastly tourists who went into lunch in their bathing costumes would have been well off. For the truth is that hardly any of us went abroad before package holidays really took off in the Sixties.

Look back on the holiday-making history of your own fam​ily. Chances are that, unless your parents were very rich, you first spent your summer fortnight abroad in the Seventies or Eight​ies. It was probably somewhere on the coast of the Mediterra​nean in an all-inclusive deal with a journey by chartered plane and a hotel booked for you. The great thing about package holidays is that for the first time they made going abroad affordable for the majority of us. And, although it is easy-to -forget about this second advantage, package holidays also made abroad somewhere enjoy​able to visit, rather than the fear​ful place it used to be — a place where we were afraid to drink the water or deal with the locals.

In case that seems daft, I'll consult my favourite guide book, one published in 1953 for the hardy who dared go to Spain. The advice here includes the need for not only a passport, but also a visa, a currency declara​tion form (where every purchase had to be recorded and then checked by Customs), travellers' cheques worth no more than £25 per explorer, and the  requirement to register with the Spanish police on arrival.

The phrase book takes you aback as well. Among the crucial sentences are "Can Ihire opera glasses? " "Have my baggage fetched from the station", and "I want this tooth filled. Please be gentle. It is very painful. That hurts. Am I to come again?"

Yes, you had to be brave to risk wasting your summer in places like Spain where, in the Fifties, half of the population were peasants, only one in 34 people had a telephone and only one in 25 was rich enough to own a bicycle.

So, for all the anxieties about holidaymakers ruining coastlines and damaging the environment, it should be remembered that package tourism has brought real prosperity to countries such as Spain, Greece and Turkey.

And of course, package holi​days have changed our lives for the better. Those two weeks spent shivering on damp sand surrounded by a windbreak were replaced by package tours to Majorca, Ibiza and Yugoslavia

We could go for a swim without it feeling like a test for the Duke of Edinburgh Award. We learned what it was like to bask in real heat. To get a tan. To eat exotic new food- such as olives, or even peaches.

Before package holidays, we never drank lager or ate pasta or knew what it was like to stay in a hotel or fly in an aeroplane.

Snobs always criticise package tourists for not taking an interest in the local culture — as if you had to visit a quota of museums or churches or be fluent in the local language before you could properly enjoy a foreign country. Where would we be if package holidays had never been invented? We'd be even more ignorant of foreign places, more suspicious of foreigners. And we'd be saving up for two weeks' summer holiday in the likes of Bournemouth or Llandudno.

Now its heyday is over, we should look back on the pack​age holiday and give thanks. I will hunt out my sombrero and shed a grateful tear.
Study the words and make sure you know their meaning:

A lament

Woeful
To conjure up

Lout

To be on the rampage

Locust

Ghastly

Daft

To bask

Answer the following questions:

1. What does the author mean by saying that two great British institutions – the monarchy and beef – are in very bad shape?
2. How do heat-waves influence tourism?
3. By whom will the news that there will be fever package holidays be greeted with joy?
4. The reputation of package holidays is compared to that of Fergie. What`s the point?
5. What does the phrase `Package holiday` conjure up in your mind?
6. Do you agree that package holidays made abroad somewhere enjoyable to visit?
7. Package holidays ruin the environment and bring prosperity to some countries, so is it a curse or a blessing?
8. Do you agree that package tourists really lack interest in the local culture?
USEFUL ACTIVITIES

I   1. Study the following lists of words, translate and memorize them 

THINGS THAT MAKE YOUR HOLIDAY A DISASTER AND CAUSE THE EXODUS OF HOLIDAY-MAKERS, OR WHAT BROWNS YOU OFF

Unseasonably bad weather

Filthy beaches

Poor quality accommodation

Disrepair

Ageing infrastructure

Tired ideas

Remorseless corridor of chip shops, tat shops, doughnut stalls, amusement halls, dangling beach balls, drinks machines, fun pubs and discarded bubblegum

Beach washed with diluted sewage

Leaves you coated in a slightly unsavoury greasy film

Battleaxe boarding house landladies

Raw sewage in the sea

Bracing bucket-and spade resort with a pier that looks set to sink at any moment

Pouring rain

Shabby seafronts

Rip-off prices

Scowl on a B&B landlady

Eyesores

Cemetery with lights

Disused lighthouses

Erosion

Rundown attractions

Rooms that feel sterile

Unimaginative presentation

Confusing layouts

Lack of appeal to children

Dingy toilets

The tedium of being stuck in a queue

Inadequate facilities

Untidy loos

Low-key atmosphere

Poorly-presented food

Cramped and pricey

THINGS THAT REALLY MAKE YOUR HOLIDAY

Family-friendly beaches

Up-market shopping

A thriving nightlife

A touch of continental charisma

Sangria

Sizzling summer

Lighthouses turned into visiting centers

Walks in beauty spots

Extended coastal paths

Marine heritage museums

Landscaping improvements

Cycle routes

Viewing points

Friendly and knowledgeable guides

2. Play the game “Who has the last say?”
3. Speak about a disastrous holiday you experienced using the vocabulary listed in the first column ( this can be done in the form of a dialogue )

4. Describe a holiday of a lifetime

5. Say what else can make your holiday a success/ a failure

II   Read the brochure advertisement for a holiday with “Holiday 20’s Club” and do the activities that follow.

The perfect holiday

All our 'Holiday 20's Clubs' have everything you need for a fantastic holiday. Each has its own style and character-there's a choice between holiday villages, hotels and self-catering apartments and all the accommodation is clean and comfortable. You will find hundreds of daytime activities and exciting cheap evening entertainment. All 'Holiday 20's Clubs' are near empty beaches and have swimming pools and sun terraces. Attractive bars and restaurants with friendly helpful staff help to make your evenings relaxing before you go out to the discos and clubs which are open until 4 a.m. You will never forget a 'Holiday 20's Club' holiday-we promise you!
1. Questions:
Which three types of accommodation does 'Holiday 20's Club' offer? 
Which facilities does each 'Holiday 20's Club' promise? 
What can you do in the evening? 
What time do the discos close?
2. Read the letter.

Dear Sir,

You are right! We will never forget our 'Holiday 20's Club' holiday! But not for the reasons in your brochure. Our holiday was terrible-the hotel was 40 minutes walk from the beach with no sun terrace and a swimming pool only big enough for four people. Our room was dirty and uncomfortable -  there was no hot water and no light in the bathroom. You promised friendly helpful staff in the bars and restaurants. Very often there were no staff and those we saw were usually unfriendly and very unhelpful. Finally, your 'discos and clubs which stay open until 4 a.m.' sometimes didn't open at all or closed at 12. In general they were boring, unattractive, expensive and crowded. 'Holiday 20's Club' is certainly not for us or our friends.

Yours faithfully, 
Linda Hamilton

Suppose you fell for the ad for the Club and spent a disastrous fortnight there.

Your partner may have had a blissful experience during the holiday in another hotel. Share your experience.

III    What is your idea of an ideal holiday? In groups of three or four take part in the discussion of what to do for your next holiday. Use travel brochures to persuade the other members to agree with you. The following list of reasons to choose a particular place to spend the holiday at might help.
Look at the reasons why some people choose a particular holiday. From the list choose the three most important things that you would want on a holiday and number them 1, 2 and 3. What other considerations can there be?

Good food

Sports facilities

Nightlife

Sightseeing

Walking

Luxury accommodation

Relaxing

Good shops

Now ask another student and argue why the reasons you chose are more important.

SECTION 2

Read the following texts, prepare short news coverages based on the texts and present them to the class. The rest of the class should answer the reporter`s questions and analyse the situation, say what could have been the cause of the tragedies and share ideas on how they could have been avoided.

TEXT 1: Boyfriend’s nightmare on the Nile

THE boyfriend of a British air stewardess shot dead in the massacre on the Nile told how she was gunned down as he held her hand.

Sylvia Wilder and Lee Leagas were running for their lives when she was hit in the back of the head.

Lee stumbled on into a cave where he hid for 90 minutes convinced that he too was about to be killed by Islamic fanatics. But he survived to give a chilling account of the atrocity which claimed the lives of 58 tourists, including six Britons.

The nightmare began as the couple arrived in Luxor at the end of a four-day Nile cruise. Sylvia, 26, had chosen the holiday to Egypt . They were outside the Temple of Hatshepsut in the Valley of the Queens when the shooting began. .

Lee said: "Abdul, our guide, was just about to start his lecture when there was a shot behind us by the ticket kiosk. Sylvia shouted, 'Oh my God,' and I turned round and saw this guy pointing a gun.

He fired three or four more times into the ticket box and killed the guy in there. Then I saw another two people about 15ft away from us cuddling each other on the ground.

A second gunman appeared and shot the couple on the ground several times and then he went down with a knife and stabbed them.

Abdul started to run and I grabbed Sylvia by the arm and we followed. Sylvia was so frightened. She just kept saying, 'Oh my God.'

There was a small perimeter wall and we jumped that and I could see the guide heading to a small cave.

As we were running, shots were hitting the rocks around us. The gunman kept firing as he ran after us. Abdul jumped into the cave and as we were just going to go in, Sylvia was shot. The bullet hit her in the back of the neck and came out of her cheek.

As she was hit she went down and I lost my grip. I knew she was shot but I didn't know she was dead.

The gunman fired another shot and I carried on into the cave. I was just praying that it was going to be very deep but I went in around 15ft and it was a dead end.

The gunman fired two or three shots into the cave. The sound was deafening. I crouched down and pinned myself against the wall, just waiting to die, but he stayed outside. Why on earth he didn't come in, I don't know. Perhaps he thought he had finished us off, or perhaps he only had so many bullets."

For 40 minutes Lee remained rooted to the spot, too terror-stricken almost to breathe.

He said: "I was thinking I would be killed and my body would never be found. And I was thinking about Sylvia. I knew she was wounded and she might need help. But all the time I could hear the shooting and screaming going on outside."

After about 40 minutes two people darted into the cave and Lee thought he was about to die. But they were a Swiss couple who had been on the same cruise ship, The Romantica. The woman had broken her leg as she fled. "She just stared in my eyes," said Lee. "The look on her face was complete terror."

After another 40 minutes the guide edged his way to the entrance and saw that the massacre had ended. “We walked out of the cave and I was still expecting to get shot. Then I saw Sylvia's body.

She was lying on her side and her eyes were wide open. I just held on to her and cuddled her. I could see her face where the bullet had come out. She was such a pretty girl..."

He held her for a few precious moments before he was hauled into a minibus taking some of the survivors to hospital.

Lee, from Crawley, East Sussex, managed to get a message to Sylvia's employers, who arranged an emergency flight home.

Almost a week on Lee, a carpenter, is still deeply traumatized by Sylvia's death. The couple had been together for about a year after Bulgarian-born Sylvia separated from her British husband.

Lee said: "I was saved by the guide who knew the cave was there but I feel so guilty about Sylvia. What's even more tragic is that she felt she belonged in Egypt somehow.

She believed in reincarnation and felt that she had been in Egypt in a previous life. Even the people there said how Egyptian she seemed with her dark looks. Perhaps she was meant to die in the Valley of the Queens."
Study the words and make sure you know their meaning:

Massacre

To be gunned down

To run for one`s life

To give a chilling account

Atrocity

To claim lives

To cuddle smb

To stab

To lose one`s grip

A dead end

Deafening sound

To crouch down

To pin oneself against the wall

To finish smb off

To remain rooted to the spot

Terror-stricken

To dart into

To edge one`s way to

To be hauled into

Survivors

To be traumatized

Reincarnation

Dark looks

Ask the class questions to see how well they know the details of the text.
TEXT 2: Park guides may face charges for boy’s lion death

SAFARI guides are facing manslaughter charges over the death of Briton David Pleydell-Bouverie, dragged from his tent by lions and mauled to death.
A spokesman for Zimbabwe's National Parks Department said there had been negligence in failing to protect the 18-year-old son of the High Sheriff of Hertfordshire.
Adventure-loving David had recently left Harrow School. He was working as a learner guide with Ivan Carter Safaris during a gap year before university when the lions struck on the shores of Lake Kariba.
Only David's head and ribcage were found when rescuers arrived in the Matusa-dona game reserve. Clothing and severed body parts, including a hand, were found in the stomachs of two lionesses shot by trackers.
Superintendent Wayne Bvudzijena of the Zimbabwean police said: "We still have to confirm this but it seems some of the others and the safari guide fled."
A National Parks Department spokesman said "there was negligence" which, if proved, could result in charges of culpable homicide against David's companions or their firm.
Supt Bvudzijena said: "A pride of about 12 to 14 lions got into David's tent and dragged him about 70 feet in his sleeping bag. In the process he was mauled by them and torn to pieces."
One game warden told how Bradley Fouche, an award-winning Zimbabwean safari guide, tried to frighten off the lions with fire as they dragged David screaming from his tent. Mr Fouche was woken by screams and saw David being dragged in his sleeping bag by an elderly lioness.
"Then they went after Bradley whose tent was also open," the ranger said.
"Bradley ripped his shirt off, set fire to it and chased them away, then ran to get his weapon."
A spokesman for the wildlife police said the lioness leading the attack had a broken leg. "We believe she attacked out of hunger - the camp provided a relatively straightforward target," he said.
Another ranger, who asked not to be named, said David and Mr Fouche were in charge of security for about 12 tourists camped at Changachirere near Spurwing Island. Both had pitched tents 100 yards from the main group but reportedly left their flaps open. "Neither had weapons near them," said the ranger. Government regulations state safari guides must have firearms ready at all times.
As David's mother Victoria flew to Zimbabwe, his father Richard, speaking at their estate at Kimpton, near Luton, said: "We are going through the most unbearable and appalling family tragedy. It's something I can't live with. I don't know how I'm going to." A family friend said David, who had a sister Harriet, 15, a brother Bartholomew, 17, was a bright, genial young man with taste for adventure".
Ivan Carter, said: "I am incredibly shocked and saddened by the sudden death of David, a personal friend, who was accompanying one of our safaris. David was in the company of a highly respected guide with a reputation for steadiness and safety.'
The British High Commisson in Harare said David was not formally employed by the firm, though he had been attached to them for some months.

Study the words and make sure you know their meaning:

To face manslaughter charges

To be mauled to death

Negligence

A gap year

Culpable homicide

A pride of lions

Game warden

To pitch tents

Reportedly

An appalling tragedy

A genial young man

Ask the class questions to see how well they know the details of the text.

TEXT 3:Slaughtered by the machete marauders

THEY had put their lives on hold in order to experience the trip of a lifetime, to see the African rainforest and study mountain gorillas.
But the dream ended in tragedy for the four Britons among eight tourists hacked to death by Rwandan rebels in Uganda. As their bodies were formally identified by diplomats in Kampala  their families spoke of the innocent lives cut so senselessly short.
All were among 14 Westerners rounded up and taken captive by Hutu rebel tribesmen who descended on tourist camps in Bwindi National Park in a dawn attack.
Hours later eight of them had been murdered, their skulls splintered and crushed with machetes. Their mutilated bodies were discovered littering the park's dense tree-lined valleys by survivors — including one Briton, a tour leader for holiday firm Overlander — who had managed to escape the initial onslaught and were stumbling their way back to safety.
Tony Blair described the murders as "an act of wickedness" that was beyond belief.
The tourists had gone to Africa to track the creatures made famous by the Sigourney Weaver film, Gorillas In The Mist. For many it was to fulfill a lifelong ambition of adventure.
It is believed the Hutu tribesmen deliberately targeted Britons and Americans in revenge for the West's support of their enemies, the English-speaking Tutsis, in the 1994 genocide in Rwanda.
Lt. Charles Kakaire, of the Uganda People's Defence Forces, said the rebels attached written messages to the massacred bodies, saying: "American and British, we don't want you on our land. You support our enemy Museveni," referring to Ugandan president Yoweri Museveni.
UGANDA'S president accepted responsibility for the deaths of the eight tourists butchered by Rwandan rebels.
President Yoweri Museveni admitted they died because of his government's failings — but blamed National Park wardens for not calling in the military to help guard the area against attack.
"I am very sorry for what happened, and I partially blame myself and the Ugandan authorities," he said. "There was a weakness on the side of the Ugandan government."
Calling on the world to help hunt the murderers, he pledged: "We shall follow them for a long time and if we don't arrest them, we will kill them." The president's intervention in the debacle came as part of a frank and contrite explanation of his government's position.
"I am very sad this has happened and send my condolences to the families of the deceased _ I'm very sorry. The authorities and the government should have had the foresight to take precautions because of Bwindi being so close to the Congo border.
There was also laxity on the side of the National Park Authority, who should have requested the army to guard that particular park. We therefore regret this mistake. On the one hand it is the criminality of the rebels, but on the other hand there was also laxity on our own people in respect to guarding these wonderful visitors of ours."
Asked if officials responsible for the slaughter would be punished, the president added: "The game warden is already dead. That's the one who was directly responsible."
Study the words and make sure you know their meaning:
Machete

Marauders

To put one`s life on hold

Rebel

To be hacked to death

To round up to take captive

Mutilated bodies

Onslaught

To target smb

Genocide

To pledge

Debacle

Contrite explanation

To send one`s condolences

The deceased

Laxity

Ask the class questions to see how well they know the details of the text.

TEXT 4: Scandal of holiday Britons killed for their passports.

BRITISH Asians traveling to one of the most popular holiday destinations are being killed for their passports, it has been claimed.
Labour MP Keith Vaz said 174 Britons have gone missing in Turkey over the past 10 years.
Immigration racketeers in Turkey are believed to be targeting male British Asians because their passports are the most valuable in smuggling people from North Africa, Eastern Europe and India into other parts of Europe.
An EU passport in Turkey can reach £6,000 on the black market -one with an Asian name is believed to be worth double that.
This case has been highlighted by the murder of Edgar Fernandes, 37, a British Asian from Hackney, East London, who traveled to Istanbul in April.
His passport was stolen and the Foreign Office confirmed it was used to enter Bulgaria and then Greece 11 days after the murder.
Mr Vaz. MP for Leicester East, called on the Foreign Office to set up a unit to help British people trace relatives missing abroad.
"No family should have to go through the trauma suffered by the Fernandeses," he said. "All evidence points to British Asians being murdered for passports.
"If Edgar Fernandes had blond hair and blue eyes, this case might have been a greater priority."
Mr Vaz compared the Fernandes murder to that of black teenager Stephen Lawrence, stabbed to death by white youths in London.
"In both cases, the authorities did not act quickly enough to help the family or take their concerns seriously. The Foreign Office must put more pressure on Turkey to extradite the murder suspect."
The Fernandes family had to travel to Turkey to find Edgar's body. They then traced the murder suspect to Malta, where he was in custody for credit card fraud.
Despite repeated pleas to Turkey to extradite the suspect, they have done nothing. If he is released by Malta, the family, who have spent £10,000 on the case so far, fear they will lose him forever.
Edgar's sister Genny, 36, said: "The Government did so much for the Saudi nurses and the hostages in Kashmir and Chechnya but they seem to do nothing for us."
A Foreign Office spokesman said: "We do not keep statistics on the ethnic background of missing people. The figure of 174 is misleading. Most of the people reported missing turn up safe but their families do not let us know.
"As far as searching for missing relatives is concerned, there is nothing we can do. We suggest people go to the police and file a missing person's report."
Study the words and make sure you know their meaning:
To go missing

Immigration racketeer

To target smb

To smuggle people

To put pressure on

To trace the murder suspect

A plea

A hostage

To extradite

To be in custody

Credit card fraud

To file a missing person`s report

Ask the class questions to see how well they know the details of the text.

SECTION 3

Read the texts, do the assignments following the texts and be ready to discuss hotels and the problems they are sometimes faced with. The questions following the texts will help you.

TEXT 1: THE BEST HOTEL IN THE WORLD

SITTING on her plinth in the middle of a pond illuminated by floating candles, the harpist strums her instrument, her golden chiffon gown spilling out over a carpet of orange chrysanthemums. In front of her, a crowd has gathered: women with big hair and bum-bags take photographs of one another queueing to see a real-life Renoir. Their menfolk clasp their buckets of coins tightly and long to get back to the slot machines. Welcome to the Bellagio, the newest and most extraordinary addition to Las Vegas. Opening to a fanfare of fireworks and celebrities — Clint Eastwood, Magic Johnson, George Lucas, Teri Hatcher and Kevin Costner were among the guests — it has cost £1 billion, making it the most expensive hotel ever built.

It also hopes to be the best, competing not only with its razzmatazz Vegas neighbours but with hotels such as the Paris Ritz, the Four Seasons in New York or even our own Savoy. All of these destinations have their special appeal: a certain something that sets them apart from the merely luxurious. At the Bellagio, it is as much about statistics as style. More than 3,000 bedrooms, 9,000 staff, 16 restaurants, six swimming pools and a nine-acre, man-made lake. And that's only the beginning. The Bellagio is different not only because of its size but for what it aims to become - quite simply, the most elegant, celebrated hotel in the world; an oasis of high culture in the middle of America's sleaziest city. To achieve this, you need something unique. And the Bellagio is nothing if not individual. Above the reception area hangs a giant glass sculpture, two years in the making and bearing a £6 million price tag. Straight ahead lies the conservatory, a glass-domed atrium where a space the size of four tennis courts has been filled with magnolia trees, sculptures and 10,000 autumnal bedding plants. It took a team of 120 gardeners to create it. It is here that the harpist plays her nightly serenade, gatekeeper to the hotel's most spectacular feature: its collection of 20th-century art.

The Bellagio’s show is rather different: it’s a collection of Impressionist and Post-Impressionist paintings hung in austere reverence between the cafe and beauty salon. "Now showing: Renoir, Van Gogh, Picasso," reads a sign outside. All this is the inspiration, the dream of one man: Casino mogul Steve Wynn. The Bellagio story started two years ago. Wynn, who already owned two of Vegas's most lucrative resorts — the Mirage and Treasure Island — became bored with pirate fights and plastic jungles and aimed his sights a little higher. "Our goal from the outset was to create a hotel that would exemplify absolute quality, while emphasising romance and elegance," he says. "I mean romance in terms of beauty and comfort; the world we all hope for, as it might be if everything were just right. " The challenge was in building a place so pre-emptive, so overwhelmingly attractive and delicious that it would attract people who do not come to Las Vegas now. Put another way, how do you make Las Vegas a successful competitor to London, Rome or Paris?" The answer, it seems, is to recreate a chunk of southern Europe in the middle of the Nevada desert. "We try to capture the romantic symbolism and classic imagery of Italian architecture," recalls Wynn. "I wanted Bellagio to represent the softer side of the soul." The result is like an anagram of good taste. All the right letters are there but, somehow, they make little sense. For all the talk of fine furnishings and prestige boutiques, there's no escaping the 36-storey tower forming the main building, nor indeed the acres of gaming tables. Wynn would rather not mention the word casino. It doesn't fit comfortably into his vision of loveliness... but it is the profits from gambling that will fund the Bellagio. Here you can't even sit down at the baccarat tables without a credit limit exceeding £180.000. But no one has laid a larger bet than Wynn himself. With the collapse of the Asian economy, this has not been a good year for Las Vegas. Despite attracting more than 30 million visitors a year, forecasts are not good. At the same time, some 20,000 extra hotel beds will appear in Vegas over the next two years. Over the road from the Bellagio, a rival company is busy constructing a half-sized replica of the Eiffel Tower for a new Parisian-themed hotel. Further down the strip, work is under way on a copy of St Mark's Square for a 6,000-bed resort. These are what one Harvard professor describes as "the cathedrals of tomorrow". But where will this leave the Bellagio? Wynn is optimistic. "If you build a house of bricks, a strong wind won't blow it down," he says. The Bellagio has been an intensely personal project. As well as providing the financial impetus for the building, Wynn also set about collecting the art that would become its signature exhibit, an act all the more poignant because he suffers from a congenital eye disease that will eventually leave him blind. In the mean time, the hotel stands as the grandest and most expensive monument in a town filled with extravagant follies. Rising up from the desert floor is a place where the world's greatest wonders have been debased into theme park attractions. At Caesar's Palace it is ancient Rome, rebuilt with moving walkways and Cleopatra's large disco. At the Luxor Hotel, it is fibreglass pyramids. Splendid though it seems in concept and design, the Bellagio is no different. More expensive, yes. More "upmarket", too. But in its own way it's just as fake, a beautiful face without a soul.

Study the words and make sure you know their meaning:
A certain something that sets a hotel apart from the merely luxurious

An oasis of high culture

A lucrative resort

To exemplify absolute quality

To emphasize romance and elegance

Overwhelmingly attractive

An anagram of good taste

To debase the world`s greatest wonders into theme park attractions

1. Write out unfamiliar words and give their translation.

2. Write 6 questions to the text and be ready to ask them in class after reporting.

3. Retell the text and do your best not to omit the details.

4. Look through the questions and see if you can give answers.
· What is this certain something that sets top hotels apart from the merely luxurious?
· What else besides romance and elegance should a hotel emphasise?
· Do you think it’s a good idea for hotels to exemplify absolute quality? Don’t you think modesty is the best policy?
· Do you think hotels should be huge like the 36-storey Bellagio or they should be small with a feel-yourself-at-home atmosphere?
· What can you say about European-themed hotels that are appearing in America?
· Hotels like the Bellagio are called a beautiful face without a sole. Comment on this.
· Can this hotel really be an alternative to Paris?
· What kind of hotels do high-rollers prefer?
· Describe a hotel you would like to stay at.
5. JUST IMAGINE:
A pond illuminated by floating candles

A carpet of orange chrysanthemums

A real-life Renoir

Slot machines

A fanfare of fireworks and celebrities

Restaurants

Swimming pools

A man-made lake

An oasis of high culture

Sculptures

A conservatory

Tennis courts

A glass-domed atrium

Magnolia trees

Bedding plants

A collection of 20-century art

Café

Beauty salon

A casino

Baccarat tables 

WHICH OF THE ABOVE ARE EXTRAVAGANT FOLLIES?

WHAT WOULD YOU ADD TO THE LIST?

6. Prepare a description of an ideal hotel. The following vocabulary might help and should be used in your description:

· The hotel offers all the comforts and amenities of a modern 3 star international resort
· The hotel’s disco is  a melting pot of fun and entertainment
· There is a gift boutique which sells most necessities in addition to some tasteful examples of local craft
· There is a house doctor on call
· You can enjoy the panorama from the privacy of your own verandah
· It is a hotel with a difference
· You can relax away the tensions of modern living with a refreshing swim and calming sauna
· A delicious blend of local and international cuisine will satisfy all tastes
· Indulge yourself in our home away from home
· We ensure that your stay is the height of sheer pampered comfort and superlative fine-dining
· Our banqueting and conference facilities are unrivalled in the region
· The hotel caters to the needs of an increasingly sophisticated society
· The deluxe package is aimed at meeting the demands for quality, service and value of the most discerning traveller
· A courtesy shuttle bus operates between the hotel and town
· All of the hotel’s restaurants have their own menus prepared to please the palate as well as the eye
· Prepare yourself for a pampered but entertaining country holiday
· The hotel’s staff are all handpicked to ensure that service is second to none
· Enjoy your stay at the hotel far from the beaten track and in the special solitude that allows a unique kinship with nature
· The hotel offers a superb quiet retreat in paradise
· Our professional staff prepare excellent haute cuisine and we cater to all tastes
· A comprehensive Health Centre and a children’s wading pool are at your disposal
· The moment you arrive you’ll be treated to our famous hospitality
· The hotel’s relaxing atmosphere provides luxury and comfort just metres away from the bustle of the city
· The hotel has an enviable reputation for great food
· Vegetarians are catered for
· The rooms lend an atmosphere of a by-gone age
· The hotel attracts an international mix of guests throughout the year
· It offers the ultimate comfort today’s travellers have come to expect
· It is located in a cool and serene environment
· The hotel delivers the best all round hospitality
· The hotel offers Car Hire, laundry and dry cleaning services round the clock
· Nothing beats the excitement of this hotel
· This hotel is a dream come true
· The bar makes an ideal venue for an evening sundowner cocktail
· A wide selection of international cuisine to tempt the palate
· A beauty parlour, travel agency, curio and book stores complement the facilities offered
· The hotel’s location avoids the noise and bustle of the city, yet the charms and attractions of the city remain accessible
· Rooms are quiet and tastefully furnished
· A satellite TV is a welcome feature
· A free courtesy bus operates every two hours outside of peak times
· The hotel is set in beautiful gardens
· It is only two hours drive from…on an excellent tarmac road
· The lodge is set in beautiful gardens
· The lodge offers superb full board or self service accommodation
· Cuisine at the lodge is to please every palate
· A hotel for a pampered but entertaining holiday
· Comfort and entertainment geared for modern tastes
· A courtesy shuttle bus operates between the hotel and town
· Two new luxury suites feature king-size beds, dressing area and lounge
· The menus are prepared to please the palate as well as the eye
· The hotel’s location avoids the noise and bustle of the city, yet the charm and attractions of the city remain accessible
· A satellite TV is a welcome feature
· There’s a choice of a buffet or the extensive a la carte menu
· A free courtesy bus operates every two hours outside of peak times
· A gourmet restaurant
· Sumptuous bathrooms en-suite
· Nothing beats the excitement of the hotel
· To indulge oneself in the home away from home
· We ensure that your stay is the height of sheer pampered comfort and superlative fine-dining
· Business matters are well catered for
· The conference facilities are unrivalled in the region
· This deluxe package is aimed at meeting the demands for quality, service and value of the most discerning traveller
· The hotel is located in a cool and serene environment
· The hotel delivers the best all round hospitality
· Apartments with full catering facilities
· It offers laundry dry cleaning services round the clock
· Nothing beats the excitement of the hotel
· A comprehensive Health Centre and a children’s wading pool
· You’ll be treated to our famous hospitality
· It offers a superb quiet retreat in paradise
· Our professional staff prepare excellent haute cuisine and we cater to all tastes
· The hotel attracts an international mix of guests throughout the year
· An ideal venue for an evening sundowner cocktail
· The suites are tastefully appointed
TEXT 2: SOUVENIRS FROM YOUR HOLIDAY

While reading this text note down all the items that have been «liberated». Be prepared to retell the text.

Late-night staff at Crabwell Manor Hotel, near Chester, were astonished to see a guest weaving drunkenly towards his room, clutching an expensive porcelain vase from the lounge. Realizing he had been spotted, the man turned round, thrust his vase  at the porter, saluted and barked in exemplary military fashion: “Ornament Inspection Patrol satisfactorily completed, Sir!" Then he quick-marched into his room. With hotels overflowing with Christmas and New Year guests, hoteliers are bracing themselves for a massive burst of "ornament inspection". In other words, pilfering. And I don't mean the odd bottle of shampoo from the bathroom. No object is too awkward, outlandish or immovable to lug through the revolving doors. A report by the Automobile Association revealed that items stolen from hotels include light bulbs, room numbers, fire assembly notices, lavatory brushes, a stuffed bear, a grand piano, a 20ft dance-floor carpet and — from Longueville Hotel in Jersey — a complete crop of onions from the garden. A stuffed ptarmigan mysteriously "flew away" from Kinloch House in Scotland and The Inn at Chesapeake Bay, in the US, is still looking for its 50Ib ship's bell.

The Hibernian Hotel in Dublin was particularly proud of the set of candlesticks it commissioned from a prominent sculptor. But not for long. The most elaborate one vanished on the first day. By an extraordinary coincidence, the sculptor was invited to dinner with friends of friends in New York a few weeks later. He was astonished to see his candelabra occupying pride of place on the dinner table. "Isn't it wonderful?" gushed the hostess, noticing his interest. "We had it specially made for us by a local artist." Iron nerve, sang froid. That's what you need if you're to make the big time in "liberating" souvenirs — as TV presenter Denise Van Outen found out earlier this year when, in a fit of remorse, she returned an ashtray and tissue-box holder she admitted "smuggling" from a Buckingham Palace party. Marlene Dietrich did things in style. Waiters at the Savoy Hotel in London used to turn a blind eye when at breakfast she slipped knives, forks and the odd cruet set into her handbag. As soon as the star left the hotel for the day, housekeeping would retrieve the lot from her suitcase. The ritual continued for years with neither side ever mentioning it. According to one survey, British holiday-makers are most likely to pinch coathangers when abroad. While their German counterparts make off with the soap. Women travelers, claims the report, admit to taking cutlery, TV remote controls and, paradoxically, Bibles.

THOUGH I doubt if anyone equalled the barefaced cheek of the woman, whose postcard home to Britain from Florida was intercepted at the hotel's reception. It began: "The towels at this hotel are so thick and fluffy I could hardly get them into my suitcase."

All this is no barrel of laughs if you are running a hotel. The Ritz in London once "lost" 300 tea strainers and 6,000 ashtrays in a single year. And the Savoy only stopped the drain on its monogrammed teaspoons by replacing them with a plain version.

At the Watergate Hotel in Washington DC — part of the complex famous for the bungled break-in that led to the downfall of President Nixon — guests pocketed everything with a "Watergate" motif that wasn't nailed down. "All our guest-room items are blank and anonymous now," says manager Michel Ducamp.

The cunning of some pilferers is mind-boggling. A hotel manager in Hong Kong said it took him years to discover that one regular client cut large, rectangular strips of carpet from under the king-sized bed. On the Orient Express, bolsters, towels, folding brass coathooks and wall lamps have all vanished. The biggest item ever stolen was an inlaid cabin door. It was recovered in London when the wrapping split open on the station platform. But now hotels are beginning to fight back. Guests at Ashwick House, in Dulverton, have their consciences pricked in advance when they are gently handed a list of items stolen by previous clients. And at the Meridien Waldorf Hotel in London former guests who return with "borrowed" items are offered a glass of champagne. At the top of the "missing list" is a set of antique chairs and matching table. The Ritz once held an amnesty on stolen items. Anyone who returned property purloined between 1905 and 1945 qualified for a free gift. A piece of crockery earned you afternoon tea, while silverware or furniture could be exchanged for a weekend for two.

One item was never returned. An elderly gentleman told the manager that he had "made off" with a chambermaid in the Twenties and had no intention of handing her back. "Particularly," he added, "since we are now married."

Study the words and make sure you know their meaning:

To brace oneself for smth

Pilfering

Revolving doors

To lug smth

To commission smth from smb

To occupy pride of place

Iron nerve, sang froid

To make the big time

A TV presenter

To turn a blind eye to

To pinch

To equal the barefaced cheek of smb

This is no barrel of laughs

Bungled

To pocket everything that`s not nailed down

Mind-boggling

To have one`s conscience pricked

To purloin smth

To make off with smth

Look through the questions and see if you can give answers.

1. What do hoteliers have a tough time with?
2. What items are there on any hotel’s pilfering list?
3. Why do holiday-makers «liberate» souvenirs?
4. What items could you pilfer and why?
5. What are the ways to fight pilfering?
Study the following vocabulary units from texts for individual work. If a unit has several meanings, only the contextual meaning is given. Give Russian equivalents.

 1.   trashy  


of extremely bad quality

 2.   unsavoury   

unpleasant or morally unacceptable

 3.   battleaxe   

an unpleasant and unfriendly woman who tries to





control other people

 4.  exodus   

a situation in which a lot of people leave a place at the





same time

 5.  thriving   

very successful

 6.  charisma 

a powerful attractive personal quality having a strong





influence over other people that makes them admire





you

 7.  quintessential
 
being a perfect example of a particular type of person





or thing

8.  scowl  
   

an angry or disapproving expression on somebody`s

face

9.   psyche    

mind, basic nature which controls the attitude and



behaviour         

10.   forsake    
         to stop doing or leave something that you have or enjoy

11.   spruce up  

to make look neater and tidier

12.   to be poised to
to be ready completely

 do something  

13.   amenities 

something that makes it easier to live somewhere

14.   derelict   

in very bad condition because it hasn`t been used for a  

 



long time

15.   lament   

something that you say that expresses a feeling of





sadness

16.   woeful   

very sad / pathetic

17.   conjur(e) up  

to bring a thought, picture, idea or memory to the mind

18.   lager lout   

a young man who drinks too much and then behaves





violently or rudely

19.   be on the rampage  
rushing about in a wild or violent way

20.   be browned off   
to be annoyed and bored

21.   hallowed   

made holy

22.   drool over   

to show great pleasure in looking

23.   dingy   

bad, dirty and in bad condition

24.   come in for some stick
to be criticized

25.   massacre   

the killing of a lot of people, especially people who





cannot defend themselves

26.   atrocity   

extremely cruel or violent action

27.   chilling   

making you feel frightened as it is cruel, violent or





dangerous

28.   claim lives   

to kill

29.   terror-stricken   
feeling very afraid

30.   dart into   

to move suddenly and quickly in a particular direction

31.   edge one`s way to   
to move somewhere carefully with small movements

32.   be hauled into   

to pull with continuous movement

33.   be traumatised

to be shocked by something you can`t forget

34.   manslaughter

the crime of killing illegally but not deliberately

35.   be mauled to death
to injure by tearing the flesh

36.   negligence

failure to take enough care over something you are





responsible for with the result that serious mistakes are





made

37.   culpable

an action that is criminal

38.   homicide


murder

39.   straightforward
honest about your feelings and opinions and not hiding





anything

40.   appalling

so bad and unpleasant you are shocked

41.   genial


having a cheerful friendly character

42.   slaughter

to kill large numbers of people in a cruel and violent





way

43.   put on hold

to delay doing or starting something

44.   hack


to cut into pieces

45.   rebel


someone who opposes or fights people in authority

46.   onslaught

a very strong attack against somebody

47.   debacle

an event or situation that is complete failure because





plans have failed

48.   contrite

being guilty and sorry

49. send one’s

condolences

to express sympathy when someone has died

50.   laxity


no strictness about standards of behaviour

51.   mug


to attack and rob in a public place

52.   all hell broke loose
people suddenly became angry and noisy

53.   quell


to put and end to a violent situation

54.   razzmatazz

busy or noisy activity that is intended to attract 





people’s attention

55.   set apart from
make something different or better

56.   sleazy


dirty and cheap

57.   mogul


someone who has great power and influence





in a particular activity

58.   exemplify quality
to be a very typical example of something

59. anagram 

 word or phrase that is made by changing the order of

    
 the letters in another word or phrase

60.   poignant

making you feel sad or full of pity

61.   in the meantime
in the period of time between now and the future





or between two events in the past

62.   folly


a very stupid thing to do which will have serious





results

63.   overflow with guests
too many people to fit into a place

64.   brace oneself for
prepare for something unpleasant

65.   pilfering

stealing small amounts of things or things not worth





much

66.   outlandish

strange and unusual

67.   lug


pull or carry something heavy with difficulty

68.   occupy pride of place
to have the most important position in a group

69.   gush


express admiration too strongly so that people do





not think you are sincere

70.   turn a blind eye
take no notice, stop oneself deliberately from





becoming concerned

71.   pinch


steal something not very valuable

72.   make off with
take something that does not belong to you

73.   cutlery


forks, spoons, knives and other things used for





eating with

74.   crockery

cups, plates etc, especially made of china

75. equal the barefaced

cheek


to have the same cheek

76. pocket everything

that’s not nailed down
steal all one can

77.   mind-boggling

surprising or shocking

77. have one’s conscience

pricked


to make someone feel guilty or ashamed 



FOCUS ON LISTENING

TAPE 1: TOURISM IN SPAIN

1. Read  the questions to  the tape:

What two people are talking and what are they discussing?

What is the average tourist looking for in Spain?

What has Spain become synonymous with?

Where do tourists flock to?

What does the coast become in July and August?

Where did Spain start pumping money into tourism?  

What other costas are there?

What islands are there off the Spanish coast?

What changes has the so-called “key asset” brought the country?

What was Spain like back in the 60-s?

What was the first to arrive in Spain?

What did the Spaniards realize one day?

What did the government realize?

What economic changes did subsidizing bring?

What does Ana say about the church in Spain?

Where does competition come from? Does it pose a serious threat?

What are the prospects for the future?

Why are shops, restaurants and bars beginning to feel the pinch?

What other expressions are used to describe the state of things with the ancillary services?

2. Listen to the tape and try to find answers to the questions. Jot down the answers.

3. Answer the questions.

4. Have another listen, this time paying more attention to details.

5. Reproduce the tape.

6. Discuss the state of things with tourism in your native country.

TAPE 2: HOLIDAYS IN EUROPE

1. Split into pairs. One of you will be the interviewer, the other will be the visitor from Down Under. Listen to the tape, paying special attention to your part. It might be a good idea to jot  down some details.

2. Set the scene

3. Drill the dialogue in pairs

4. Have another listen to add a finishing touch to your dialogue.

5. Act out the dialogue.

6. You may compete to see whose dialogue was the best.

TAPE 3: A VISIT TO SWEDEN

1. Set the scene.

2. Listen to the tape and jot down questions to be answered after listening.

3. Ask and answer the questions.

4. Have another listen, this time paying more attention to details.

5. Reproduce the tape.

TAPE 4: HOLIDAYS

1. Listen to the tape. Don`t try to grasp the details, just the main ideas. As you listen, jot down several questions to the contents of the tape that you will ask after listening.

2. Ask your questions and check if the answers are precise.

3. Reproduce the tape.

TAPE 5: TRAVELLING IN BRITAIN

1. Listen to the tape.

2. As you listen, jot down questions to the contents of the tape that you will ask after listening.

3. Reproduce the tape.

4. Do you agree with the speaker that foreigners get a very false impression of Britain because they don`t make an effort to visit other areas in the country?

TAPE 6
EX.1

Read the following, then listen to the tape and match the numbers with the letters.

	1. old warehouses

2. The City

3. Many London pubs

4. Marco Pierre White's restaurant

5. King's Road

6. Soho


	a) is the financial district of

b) the capital b is a perfect example of

c) new English cuisine c have been transformed

d) into galleries, shops and

e) clubs d has become a meeting

f) place for all kinds of

g) people e have been restored to

h) their original Victorian

i) beauty f offers a variety of

j) chainstore clothing and

k) unique boutiques




EX.2

Listen to the recording and mark the correct answers:

1   According to the first paragraph, what is the most outstanding characteristic of London?

A 
the number of hotels

B 
the number of historic sites

C 
the number of landmarks

D 
the number of theatres

2   What has recently happened alongside the river?

A   
The area has been redeveloped.

B  
A new bridge has been built.

C   
New warehouses have been built.

D   
Old warehouses have been torn down.

3   The City of London

A 
was built by Sir Christopher Wren.

B 
is mainly made up of churches.

C 
is a museum of architecture.

D 
contains different styles of architecture.

4   The new English cuisine is

A   
well represented by White's restaurant. 

B   
only available at the Hyde Park Hotel. 

C   
available in all London restaurants. 

D   
not worth the price the diner is expected to pay.

5   What does the writer think of London's shopping facilities?

A 
They are too expensive for most people.

B 
They provide for a variety of tastes.

C 
They are all quite reasonably priced.

D 
They don't have enough customers.

6   Before the 1980's, Soho was

A 
neat and tidy.

B 
popular among foreigners.

C 
very crowded.

D 
unsafe and unclean.

7   What does "it" in line 46 refer to?

A 
Soho

B 
London

C 
Oxford Street

D 
shopping in London

EX.3

You are going to hear two speakers talking about two different places. Listen to the recording and fill in the missing information:

	
	SPEAKER 1


	SPEAKER 2

	NAME


	Edinburgh
	

	LOCATION


	
	Japan

	REASONS


	Holiday
	

	SIGHTS/ THINGS TO SEE


	Edinburgh ……………..

The tiny chapel of St. Margaret,

………………….,

Scottish National Zoological ………………


	Imperial……………….,

Shopping district,

Lovely ………………..

	FEELINGS/ THOUGHTS


	
	


EX.4

Read the following points, then listen to the dialogue between a travel agent and a woman who wants to go to the  Sunnyside self-catering apartments near Torremolinos. Underline the points mentioned in the dialogue and be ready to give answers:

Dates of holiday

Number of people  going on holiday

Price of holiday

Type of transport

Weather details

Method of payment

Clothes required for

Name and address of customer

Equipment required for holiday

Type of food available

EX.5

Listen to three people complaining about their holidays and tick (/) the complaints each one makes.

	Sunnyside self-catering apartements
	broken cooker 

dirty sheets 

dirty fridge 

noisy disco



	The Chester Hotel
	tiny room

no TV

awful food

rude unfriendly staff



	Kingsbrooke campsite
	hole in tent 

no hot water 

shop understocked 

lots of mosquitoes




EX.6

Listen to the descriptions and fill in the table below:

	Name


	

	Location


	New South Wales

	Sights
	Great Harbour ……… built in 1932,

……………House built in 1973,

Art…………… of New South Wales,

Royal Botanical ………………………



	Free-time activities


	Theatres,

……………………………,

…………………………..,

shopping,

discos




	Feelings
	Exciting city




	Type
	Victorian …………………………



	Location


	Plymouth

	First look


	Bay windows,

Small balconies,

Flight of …………….stairs,

……………..porch



	Details


	Living room:……………..bay windows

Master bed-room: ……………………, built-in wardrobes,

Two children’s bed-rooms: ………but cosy,

Bathroom: completely tiled, brand …….., 

Kitchen: …………….., bright,

Back garden: ……………bushes, lawn



	Feelings


	nostalgic


EX.7

Listen to the dialogues, be ready to retell it, act it out.

The Ticket Inspector

The Check-in Desk

The Hotel Splendido

A Ticket to Birmingham

Tourist Information

The Travel Agency

TAPE 7: Best Hotel Experience

Ritzy 

Posh

Arcade

Where was the hotel? What was the speaker doing there?

Why does the speaker think that that was his best hotel experience?

What facilities did the hotel provide?

What were the rooms like?

TAPE: Worst Hotel Experience

Reputable establishment

Ignorance

picky

Where was the hotel?

Why does the speaker think that it was his worst hotel experience?

What was the room like?

TAPE 8: United Airlines 
Stand-by list

What happened to the airlines after 9/11? What did it cause?

Where does he usually travel? What happened last time he went there?

How many flights did he mention? What were they?

Why aren’t direct flights common?

What does the price depend upon?

Why did the speakers miss the flight?

What happened in Denver?

What does the company usually do about their poor work?

TAPE 9: Travelling

Cramped

Flexible

Spontaneous

What doesn’t the speaker like about traveling? Why?

What does he like about traveling? What is important for him during his trips?

What does he usually do while traveling?

What places did he mention and in what connection?

What is his favourite type of traveling? Why?

How many road trips has he done so far? Where?

What can you see in New Orleans?

What can you see in Memphis?

What can you see in Savannah?

What can you see in Miami?

Is he a nightlife fan?

Does he try national cuisine? What has he tried so far? What restaurants?

TAPE 10
EX.8

Fill in the table:

	
	Flight
	To
	Gate
	Departs

	1. Streamline
	604
	New York (JFK)
	3
	2.45

	2.
	
	
	
	

	3.
	
	
	
	

	4.
	
	
	
	

	5.
	
	
	
	


FOCUS ON ROLE PLAYING

ROLE PLAY 1: A HOLIDAY HOME

Judith. Michael, your husband, has just told you that some people both of you know have recently bought a holiday home in the country. Michael has always fancied that idea himself but you think that it does not make any sense at all. Here are some of the arguments you can use. Think of other ones that will support your point of view.
A holiday home means spending all your holidays in the same place.
Holidays will be just like your everyday life with cooking, washing up and cleaning the place.
You will have to buy another refrigerator, washing machine, etc.
You will always be worried that the house will be burgled when you are not there. It is crazy to spend a lot of money to buy a place you will use for only one month a year. How will you afford to go to the holiday home if the price of petrol goes up again?
Michael. You have just found out that some people you and Judith, your wife, know have recently bought a holiday home in the country. You have always fancied that idea yourself, so you start talking to Judith about it. She does not seem too keen. You are annoyed that she is always right. Although basically you agree with everything Judith is saying, you do not want to admit that and you contradict all her arguments.
Here are some of the arguments you can use. Think of other ones that will support your point of view.
You can afford a holiday home now. Inflation will prevent you from ever again being able to consider the idea of buying one.
You will spend the money once and then have so much fun and enjoyment without any additional expenses.
You can invite people to stay with you. A house in the country will be paradise for the children.
A holiday home is a status symbol. 
A holiday home is an investment.
ROLE PLAY 2: THE ONCE-IN-A-LIFETIME HOLIDAY 

Mr Notkin. You have retired. For the past ten years you and your wife have been spending rather uneventful holidays at the seaside. You have recently met two foreigners. They want to sell you tickets for a cruise around the world. You think that their suggestion is very interesting, especially as they say you will get a discount if you pay immediately in your own currency in cash. Ask for as many details as possible (the exact prices, dates, conditions, etc.). Try to convince your wife that both of you deserve some fun.
Mrs Notkin. You have retired. For the past ten years you and your husband have been spending rather uneventful holidays at the seaside. You have recently met two foreigners. They want to sell you tickets for a cruise around the world. You think that their suggestion is very interesting but you are slightly suspicious too. Those people are asking for a lot of money! Ask all sorts of questions (including the same ones twice!) to check if they are telling the truth. You think that your husband wants to spend your lifetime's savings too easily.
Barry/Barbara Baker. You are pretending to be  foreigners.  You desperately need a lot of money. You are even ready to steal it from the retired couple you have recently met. You want to 'sell' them bogus tickets for a cruise around the world. Tell them all the details and point out that your offer is a bargain (discount for immediate payment in local currency, cash, etc.). You think that your partner is no good at lying. Try to do all the talking.
Language
Here is what Mr Notkin might say:

Well, all this certainly sounds like a marvellous idea, wouldn't you say so, dear? 

That offer is definitely worth considering. 

Surely it wouldn't be wise to miss an opportunity like this! 

Think of all the exotic places we would see. 

I've always wanted to travel . . .

We could have a… 

This could be our second honeymoon, dear.

Here are some of the objections that Mrs Notkin might raise: 

That's all very well, but will we be insured? 

Can we be sure that the accommodation will be comfortable? 

What will happen if the cruise is cancelled at the last moment? 

All this sounds like a real bargain and that's precisely what makes it so suspicious. 

That's all true, I suppose, but can we really afford a holiday like that? 

I'm not sure we should spend so much money on a holiday, dear.

The Bakers  might reply:

We can assure you that everything will be taken care of.

You needn't worry about a thing.

This may seem strange to you but you can pay less by paying cash now.

ROLE PLAY 3: WORKING OUT A GUIDED TOUR

Advanced groups of three to five students each (even number of groups) 

Step 1: The class is divided into an even number of small groups. Half of these groups receive copies of the handout with places that will give a balanced impression of the people and country. Unfortunately the group will only be in the country for three days and will not be able to see everything.  From the following list select ten places that the group should go and see and put them in order of importance. The other half are presented orally with the same situation but have to find ten places without being given a list to choose from. Both kinds of group should reach an agreement after 10 to 15 minutes' discussion.
Step 2: Each group elects a speaker who has to defend the solution arrived at by his group. All the speakers present their results in turn. In the ensuing discussion, they should attempt to reach a common solution to the choice of places (if not their sequence).
Variations:

The same procedure can be adopted with all the groups receiving the handout and the same task
List of places

a hospital
a home for mentally handicapped children 
a coal mine 
a nice pub 
a nuclear power station 
a cemetery 
an art gallery 
a botanical garden 
some examples of modern architecture 
a shopping precinct 
a football stadium 
a farm 
a safari park 
a poor housing area 
a TV studio 
a town hall 
a secondary school 
a historical museum 
a medieval castle 
a university 
an airport 
a water reservoir 
a steel factory 
a nature reserve

ROLE PLAY 4: Weekend trip

Advanced Groups of six to eight students

Each group receives several copies of the map and a set of information cards 

Step 1: The first task of each group is to collect all the information and mark it (where necessary) on the master copy of the map. Either the members of each group come forward and report on individual points mentioned on their information cards, or they are questioned in turn.
Step 2: The groups now have to work out a timetable and itinerary for a weekend trip into the area shown by the map. They are told: It is Friday afternoon (5 p.m.) and you have just arrived at Beachton. You are staying the night at a small hotel. Your landlady would like to know as soon as possible whether you will stay on for Saturday and Sunday night. Work out a jointly-agreed plan for the weekend (till Monday morning, when you have to leave Beachton at 10 a.m.). Decide where you would like to go, where you would like to stay, and what you would like to do and see.
Step 3: Each group presents its plan for the weekend trip.
Variations: 
1.The task can be varied by imposing a number of different constraints, e.g.
People are not allowed to spend more than a certain amount of money (information cards with fares, prices of accommodation and tickets, etc. need to be prepared). — Certain places have to be visited (the map is divided into four squares and places in three of them have to be included in the itinerary).
Only certain types of transport may be used in combination with particular types of accommodation (e.g. bicycle - youth hostel, train/bus - hotel, car - bed and breakfast, walking-camping).
The trip need not be planned so as to satisfy all members of the group, which may break up into sub-groups (of at least two).
Each group can work out suggestions for weekend trips (including transport, accommodation and prices) to be offered to the other groups, who have to choose. The map can be used for a lot of other language activities, like planning school bus routes, deciding on the location of a holiday camp/car factory/nature reserve, writing a tourist brochure, planning a motorway, etc.
Information Card 1
The famous Cookwell festival is being held at the weekend. There will be folk music, a fair, sheepdog trials and dancing.
Bicycles can be hired at Oldfield.
Tickets for the safari park cost £5.00.
Information Card 2
Lochness Castle and Gardens are open to the public on Sundays from 1 0 a.m. to 4 p.m. (guided tours only).
Beachton hotels are full at weekends. Rooms should be booked in advance.
Oldfield has a museum with a lot of old farm machines, tools, clothes and furniture.
Information Card 3
There is a sports day at Stinkton on Saturday. The sports fields, swimming pool, and equipment may be used free of charge.
One can find interesting stones and fossils in the quarries near Cookwell.
There is a special weekend ticket for all buses and trains for £5.00.
Information Card 4
There is a very nice footpath from Cookwell along the Little Mead and the Mead to Gloster.
The camping site near Oldfield is next to the main road and a petrol station.
There are 'Bed and Breakfasts' in Cookwell, Gloster, Oldfield and Beachton.
Information Card 5
The sandy beaches near Beachton are polluted.
There are dangerous currents off the rocky coast.
“The trout” is a very nice country pub with good food but only a few rooms.
Information Card 6
Little Bampton is a very picturesque village with a fine old church.

There is a good market in Oldfield every Saturday where local crafts are sold.

The caves are closed to the public on Sundays.

ROLE PLAY 5: A TOURIST IN DISTRESS

Write on separate cards the following situations: You have been overcharged in a restaurant. You can't find your way back to your hotel. You've been bitten by a mad dog. You've lost your passport. You've missed your flight home.
You have to send a telegram to tell someone you've missed your flight. Your gold watch was accidentally thrown away with the rubbish. You've worn your shoes out by too much sightseeing. You accidentally posted an envelope containing all your holiday money. You can't turn the tap off in your hotel room. You left your suitcase on the train.
Your husband/wife has been locked in the Underground late at night. Your husband/wife is in a rubber boat at sea, and it's sinking. An elephant at the zoo has taken the bag with your lunch in it. The steering wheel of your car has just come off in your hands. 
Write on separate cards the following job titles:
restaurant manager; policeman; doctor; consulate official; airline representative; post office official; dustman; shoe shop assistant; postman; chambermaid; lost property official; Underground station manager; lifeguard; zoo keeper; garage mechanic
Ask the class about the worst experiences which have ever happened to them while they have been in a country where they could not speak the language.
Give half the class situation cards and ask them to imagine that they are in that situation in a foreign country. Ask them to think about what they would do and who they would ask for help. Give the other half of the class job titles and ask them to think of what kind of things they might have to do in the job.
Ask the tourists to go round miming the situation to anyone with a job card. The student with the job card must try and guess what situation the tourist finds himself in. When she has done so, she should mime her job. They must both decide whether the student with the job title card can help the tourist. If they decide she cannot, the tourist should continue to look for someone who can.
The first tourist to find someone to help him is the winner.
ROLE PLAY 6: TRAVEL AGENTS

Form groups of three or four. Give half the groups a travel brochure or they make use the texts that can be found in the Supplement. Explain that they are travel agents and should study the brochure or the text in order to give information about the various holidays to prospective customers. Ask them to think about the holidays and what kind of people they might appeal to. Give the other groups a role card. Explain that one person on their role card is looking for a suitable place to go on holiday. Ask them to think about the kind of holiday which would appeal to this person.
When everyone is ready, ask the prospective customers to go round the travel agents asking for information about the various holidays they are offering. They should ask detailed questions about the holidays which the travel agents must try and answer.
When the customers have visited all the travel agents, they should join up and discuss the various possibilities. Ask the customers to tell the whole class which holiday they have chosen and explain their reasons why.
The travel agent to sell the greatest number of holidays in the winner.
SUPPLEMENTARY  QUESTIONS

1. What makes people risk going off the beaten track?
2. Give reasons for the exodus of holiday makers from any place.
3. Describe a quintessential Russian resort.
4. Is concentration on a resort`s attraction as a wildlife center a tired idea or a fresh one?
5. What is ecotourism and how do you feel about it?
6. What makes some people prefer home-grown tourism?
7. What could be an eyesore for tourists?
8. Do countries benefit from tourism and in what way?
9. Is tourism a curse or a blessing for natives?
10. What are tourists usually browned off with?
11. What attractions in Moscow have a low-key atmosphere?
12. What attractions are on the list of top priorities?
13. What is this certain something that sets hotels apart from the merely luxurious?
14. What should a good hotel emphasize?
15. Is it a good idea for a hotel to exemplify absolute quality? Don`t you think modesty is the best policy?
16. What is your attitude to European-themed hotels in America?
17. Some hotels are called a beautiful face without a soul. Comment on this.
18. Describe a hotel you`d like to stay at.
19. What are the ways to fight pilfering in hotels?
20. Name problems mass-market tourism causes.
21. Are all-inclusive hotels such a good idea?
22. How do you feel about hotels denying non-residents access to the beach?
23. It is estimated that 90% of some resorts are owned by foreigners. Comment on this.
24. Comment on the following: Hotels must provide breeze-kissed environment swept clean of unsightliness, poverty and crime.
25. What is the attitude of locals to tourists?
26. Account for a growing resentment of tourism in some countries.
27. What are the reasons for the government encouraging tourists to stay away from some places?
28. What could place a country on a no-go list?
THE FOLLOWING EXPRESSIONS MIGHT COME IN HANDY:

· There is a sense of fun in the streets
· There`s a range of beers on draft

· Casual restaurants
· Make sure you leave room for one of their stupendous desserts
· The boutiques are the most fun
· Warehouse prices
· Parking is difficult to find and horrendously expensive
· Must-see museums
· Dinner for two with a bottle of wine will set you back 100 pounds
· Much revered capital city
· The city has been dubbed…
· The city boasts more theatres per capita than any other capital
· To indulge in the full A-Z of Swedish cooking
· Mouth-watering delicacies
· Ever-growing nightlife
· To offer sophistication and style
· Shoppers are likely to pick up some great bargains
· To enjoy a fully absorbing, jam-packed visit
· To indulge in lazy days in pleasant surroundings
· A city with its toes in the Med
· Chill out
· To trade the buzz of the city for the sybaritic idyll of the hotel
· Manicured lawns
· Suntrap swimming pool
· The service is impeccable
· Restaurants serve gargantuan portions
· Reality shames the brochure
· Sun-drenched sand
· A must-buy
· Aeroflot operates a daily service
· You`ll be stunned by the exorbitant prices
· The hotel has just been spruced up
· Stifling heat, dust and conspicuous poverty
· Talcum powdery beaches
· Experience the pampering all-inclusive Jamaica
· A candle-lit dinner
· The double bed could sleep six at a push
· Lavish open-air buffets
· To suit the international palate
· A pampered, palmy paradise
· The intrepid tripper
· Explorers heading single-handed for the Poles
· The last word in one-upmanship
· Indulge ones whimsy
· The environment was a world away from everything he was used to
· It`s all the rage
· Man`s impact on wildlife is not always so benign
· To go in search of  “a man against the elements” challenge
· Unremitting bad weather
· One of Britain`s leylines
· The food has much room for improvement
· Pristine ecosystems
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