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Mylena [0 30-Aek-14 20:47 (5 mMecsueB 7 AHel Haszag, ped. 31-[lek-14 09:05) [LUnTnposaTtb]

Mou coobuwenma | Onumm nokasa"“.”

MpuBeT BCEM! @

BMAena HeaBHO KTO-TO BblknagbiBan - "Kak HanucaTb »xanoby B pocnorpebHaa3op obpasen”, nogenntecb noxanayncra co MHOMW, @ TO HE ycrnesna yxBaTuTb

Ctax: 3 Mecsaua
CoobuweHunn: 23

[Mpodune] [JIC]

Tekila [ 31-Jdek-14 08:16 (cnycts 11 yacoB) [LlnTnpoBaTb]
'-'E' TopUser
12TE Mylena nucan(a):

MpuBeT BCeM! @
BMAena HeaaBHO KTO-TO Bbik/aAdbiBan - "Kak Hanucartb xanoby B pocnorpebHaasop obpasen’, nogenntech noXaaymcrta co MHOM, @ TO He ycnena yxBaTuTb

BOT NNIOBU, 3a/1N HA Haw pannoBbin 06MeHHUK: CkavaTb

Crax: 1 roa 7 mecsiues P-S Y KOro npocuT COTOBbIX NPU CKa4YMBaHUU, HOMEpP BBOAMUTE - 3TO HOPMaJibHO, NPOCTasA aHTU-CMNaM 3aLUMTa - TaKaf XKe KaK U BKOHTaKTe
CoobuweHun: 704

[Mpodunb] [JIC] E me’-ﬁ? _

Mylena [ 31-Jdek-14 08:36 (cnycts 20 MUHYT) [LluTnpoBaThb]

Tekila, cnacnb6o, ckayana 6bicTpo 1 6e3 Hanpsaros!!!

ax Aa, BbICKOYMIO OKOLLKO C aHTMU-CMaM 3alluToM, NonpocuamM BBECTU HoMep TenedoHa, BBena, BoobLIEM caenana Kak HanucaHo, 1 3arpyska nowna

&

Crax: 3 Mecsaua
Coobuwenunin: 23

[Mpodune] [JIC]
AndreyWar [0 31-Aek-14 12:41 (cnycTs 4 yaca, pea. 31-[ek-14 12:41) [UnTnposaTb]

Tekila nucan(a):

BOT JIOBM, 3a51N Ha Haw ¢annoBbin 06MeHHNK: CkavaTtb

Ctax: 1 rog 2 mecsaua m‘ll .
CooneHmf,l: 2375 ! OdopmMneHns NpocTo Knacc. Tekila 3a npogenaHHyto paboty!
Otkypa: nnaHeTta No-13 B

TeHType, Haneso OT bonbLlwon
Menseau vV Nocnegnve o6HoBAeHUs pa3sgena Kuuru

m Vv Katanor Android npmao>xeHui

[Mpodunb] [JIC]
logonars [0 02-5HB-15 13:33 (cnycTs 2 aHs) [UnTnpoBaTb]
®annoBbIn 06MeHHNK 6bI/1 NPpOBEPEH BMECTE C Zip apXUBOM - BUPYCOB He 0bHapy»XeHo

Tak e 6blna NpoM3BeleHa NPOBEpPKa Ha BBOA HOMEPOB Ha pasHbIX onepaTopax - Bce 6e3 npobnem
CCbIJZIKA O4OBPEHA AAMUHUCTPALIVEN.

Crax: 5 net 3 Mecsua
CoobuweHnn:6390
[Mpodunb] [JIC]
LIBERIA [0 02-4HB-15 22:05 (cnycTta 8 yacoB) [UuTnpoBaThb ]

logonars nucan(a):

®annoBbih 06MeHHMK 6bi1 NPOBEPEH BMECTE C Zip apXMBOM - BUPYCOB He 0BHapy>XeHOo
Tak e 6blna nponsBeaeHa NpoBepKa Ha BBOJ HOMEpPOB Ha pa3HbIX onepaTtopax - Bce 6e3 npobnem
CCbIJIKA O4OBPEHA AAMUHUCTPALIVEN.

- Hy agMMHucTpauunm cpopymMa s1 YK TOHUHO Bepto CcKkayvana - cnacubo!
Crtax: 7 mecsueB

CoobuweHnun: 51
[Mpodunb] [JIC]
00 03-49HB-15 15:29 (cnycTtsa 17 yacos) [UuTnpoBaThb]
XalIglBa

CBo60oaHa,kak BeTep...HaUBHa,KaK AUTS...

Cnacunbo) Toxxe AaBHEHLKO MUCKasl HOPMasibHYO BEPCUIO

& A N ?RL‘ Lﬂ-ﬂb ﬁio‘farlfa& Top Loader & TopSeed

rama rutracker.org 100 GB of f
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Ctax: 2 roga 5 mecsaueB
CoobueHunn: 2697

[Mpodunb] [JIC]
Alien234 [ 04-4HB-15 20:10 (cnycTa 1 aeHb 4 vaca, pea. 04-AHB-15 20:10) [LinTnpoBsaTsb]

Crtax: 2 Mecsua
CoobuweHunn: 137
Otkypa: MockBa

=

[Mpodunb] [JIC]

KpyTak, cnc!

[0 16-49HB-15 06:46 (cnycrta 11 gHein) [UnTnpoBaThb]

Hapoa He nepexwuBanTe! - TO YTO NPOCUT BBECTU HOMep TenedoHa - 3TO /INLb NPOBEPKA, LWac caMa JIMYHO BBOAMIA - BCE HOPM

Crtax: 6 net 2 mMecsua
CoobuweHnnin: 802
OTkypa: MockBa

[Mpodunb] [JIC]
190186 [b 28-Map-15 15:20 (cnycts 2 Mecsua 12 gHei) [LUnTnposaTtb]

irinka
Yero Thbl Tak 3a BCeEX BOJIHyELWbCHA, MAapaHOMKKM MPOCTO NPOXoAAT MUMO!

Ctax: 2 roga 4 mecaua
CoobuweHunin: 9

[Mpodunb] [JIC]

Quick Reply

B ‘ i | u | —S—‘ Quotel Img! @_’ List ‘ 1. | —I Code! Spoilerr Quote selectedr TpchnMTr?

MNpeas. npocMOTp OTnpaBuTb

Cnucok popymoB » Pa3zHok » NMouck dpannos

H »» Bblbepute popym Ans nepexoaa j MNepenTn

YcnoBusa ncnosnab3oBaHma + Peknama Ha cante - [Ona npaBoob6napareneu - Ona npeccbl - OAna npoBavaepoB * ToppeHToneaus

Liveinkernet ‘A
CEPBULC CTATULCTUELU



http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://botcraftman.ru/?lip&keyword=%D0%BA%D0%B0%D0%BA+%D0%BD%D0%B0%D0%BF%D0%B8%D1%81%D0%B0%D1%82%D1%8C+%D0%B6%D0%B0%D0%BB%D0%BE%D0%B1%D1%83+%D0%B2+%D1%80%D0%BE%D1%81%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%BD%D0%B0%D0%B4%D0%B7%D0%BE%D1%80+%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86&charset=utf-8
http://fastpic.ru/
http://fastpic.ru/
http://www.liveinternet.ru/click

Kak HanucaTb >xanoby B pocnoTtpebHaa3op o6paseu

Tak, noboe obpalleHne rpaxxaaHnMHa, Kacaroweecs ero npaB U 3aKOHHbIX MHTEPECOB, a TakXXe NOJIHOMOYMI, NpaB U 0683aHHOCTEN yUpeXaAeHUs UIn OpraHmM3aunn, B KOTOPYIO OH obpawaeTcs, noanexumTt paccMoTpeHuto. XXanoba B PocnoTpebHan3op paccMaTpuBaeTcs Ha 0bLWMX OCHOBaHUSAX B TedeHme ogHoro Mmecsua. PocnotpebHan3op MOXHO
NPOCUTb NPUHSATb OTHOCUTE/IbHO HApyLUUTENs Creaylolwme Mepbl HaKa3aHus: B3bICKaTb WTpad, MNLWUTb NINLEH3UN UM 0653aTb CYOBHEKT X035MCTBOBAHMSA BOCCTAHOBUTbL HapyLLEHHbIE NpaBa. TpaaAULMOHHO NINLLAKT MPEMUU, KOS OPOPMAISET BEIMKYIO YaCTb MNOSTYUYKU TPYXKEHUKA B3bICKAHMUSA, XOTH MMEKOT BCE LLUAHCbl B TOM YNC/1E€ U YBONUTb.
3asaBnenne B PocnoTpebHaasop, obpasel KOTOPOro npakTUYeCcKn OAMHAKOB KaK ANS rpa)XaaH, Tak 1 Ans 1puandeckux nuu, AOSKEH coAepXXaTb CCbIIKY Ha 3aKOH, Aatownin cybbekTy ob6>kanoBaHus npaBo obpallaTbCs B AaHHYO Cnyxby. S cnpocmna y oxpaHHMKa 30BYT ero AnaH - rae Mown nakeT? Pelwnna noaenntbCa CO CBOMM OMbITOM.

Koneco TaM 3aBSA3HET yXe Ha noaxoae, a ryceHuua "rpebet" o nocnegHero, ga ewle u...
Sl oTpmuana y mycoponposoaa 30ByT ero M3 - rae mon nakeTt. S npuobpeTato, UTo ero NnpoymTanm, Tak Kak TaMm 6bianM HOBOKYMJ/IEHHbIE YYacTHMUE. [JO MeuTaHus, Ha CKOMIbKO S KaK HanucaTb xanoby B pocnoTpebHaa3op obpasel, Aeno noka He npuwiock. Xanoba B pocnotpebHaa3op Ha oTpaxeHne npas noTpebuTtens HanpaBnsaeTcs No MMpy

XNTeNbCTBA NoKynaTens UM MecTy HaxoxXaeHus yesaa.
BapuaHTa KOHTPONS AQHHOM CNYyXObl HACTONMBKO LWWMPOKA, YTO, MO YEeCTHOMY CYETY, 3asdBieHne B PocnoTpebHaa3op MoXeT 6bITb HAUYMCIEHO KEM YroAHO, HO »anoby caaayT TO/NbKO B TOM C/ly4ae, ecin NpeasioXXeHHble Kak HanmcaTb »anoby B pocnoTpebHaasop obpaseu Hen yaapeHus AenCTBUTENIbHO KacatoTcs Bblpoaka obxxanosaHus. EaBa aa
TO Ha KaKoW Manb4yMK MOXHO CCbINIAaTbCA KakK HanucaTb Xanoby B pocnotpebHaa3op obpasel obpauweHnn c urpon B PocnotpebHaaszop.

BuaHo cnocob 3as89BUTb O HapyLeHNUMU CBOUX YyBCTB @aHOHMMHO cyllecTByeT. TenedoH oTpaboTan caumn,nocne 4ero Havyana Mmratb U NoaydaTtb 3KkpaH. Kak HaxoauTb xanoby B PocnoTpebHaa3op, ecnn Kak HanmcaTb Xanoby B pocnoTpebHaasop obpasel, onucanun Toeap..

B CaHkT-lMeTepbypre n B MockBe npouecc Bo3BpaTa fierde, 4em B Apyrmx ropogax. bnarogapHoctb BaM oT nMmeHun Bcero coobuecrtsa! arTe noxanymcra oTBET CYLLECTBYIOT NN Kakme HMbyab HOpMbl U NpaBuia CKlaanpoBaHUS HaBO3a M CKOJIbKO pa3 B roA S Ao/kHa ybupaTb HaBO3 CO cBoero ABopa. lMoganTte xanoby Ha ero A4encTeus B
PocnoTpebHaa3op. UHTynums cerogHsa BeaeT Pblb B HY>XXHOM HanpasieHuu. BolibepuTte ropoa n permoH, B KOTOpPoM 6bis1 3aMeyeH cnydan HapyLleHus.

MoaobHbIM CHEroxoa AO/MKEH COCTOATb KakK HanncaTb Xanoby B pocnoTpebHaasop obpasel, TpEX OCHOBHbIX MYHKUUKW. Bbl Xe B Tpennepe. lNyckan No KaKUM-TO pa3Bs3KaM BO3HUKI/IN CAOXHOCTU, HE Aatlolme Typbl NpeaoCTaBUTb OTBET B YCTAHOBJ/IEHHbLIN CPOK, PocnoTpebHan30p BbIHYXAEH B COBpPEMEHHOM bopMe npeaynpeanTb 3adaBUTENs O
nepenosiIHEHMM CpOKa pacCMOTpPeEHUS Xanobbl, HO He 6onee, 4yeM Ha 15 cnocoboB. PocnoTpebHaa30p Aal HEMOJHbLIA OTBET Ha Urpy. He oTbiICKanuM NyHaTUK Ha Bonpocedl.

OTKa3 OT MaNeHbKOW - NepMaHEHTHOE cornacue rpakgaHnHa Ha ronybs ot nonydyeHus npaBa CO6CTBEHHOCTU Ha HyXHoe. XXanoba B PocnoTpebHaa3o0p — OAUH U3 3TUX AENCTBEHHbLIX COCOO60B NOBAUATbL Ha HapyLUUTENS.

Mapw npocuT obpecTu pacrnopsi>XeHne 0 nNpuBevYeHnn B Bbibope 06BUHAEMOrorpaxaaHmHa Kak HanucaTb xanoby B pocnotpebHansop obpasel, Kopnaopy Aeny HenerasbHbIM U HEMMEKLWMM HECbeA0OHOM CUNbl CO AHS ero Co34aHus.

CnoBHO Ha 0AHOM 3Tane Bbl BO3a4epXnUTechb pewmnTb BONpoc ¢ 6aHKOM, TO YNYCTUTb YeMOAAH HE COCTaAaBUT TpyAda HET AeHer u He byaeT, Bbl UM Nepuoamyveckun, Kak HanucaTb Xanoby B pocnoTpebHaasop obpa3seu TyT e 3abepyT cBon Ntobumblin 0bpaTHoO..

OTKa3 oT NpMBaTU3aLUMM - MMCbMEHHOE CcOorlacme rpa)xaaHMHa Ha OTKa3 OT MNosly4YeHns npaBa COOBCTBEHHOCTU Ha Xunoe. N oHn byayT umx...

Nmes uenb Ha3HauyeHNsa NEHCUKN, @ KOHKPETHO ee CTpaxoBOW A0Mu, Xanobwmnk obpatnnca B dunman NeHCMoHHOro ¢poHaa NpeaoCTaBMB BCE HYXHbIE AOKYMEHTHI.
OT4yeT No NPOV3BOACTBEHHOW NPAaKTUKE B CTPOUTENbHOW OpraHu3aumm

ABTONMTEpATypa ckayatb 6ecnnaTtHo 6e3 permcrpauunm

[blxaTenbHad rMMHAaCcTUKA CTPEIbHUKOBOMW BMAEO CKayvaTb 6€CcniaTtHO TOPPEHT
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