OJ1aro1apHOCTh 3a paboTy 0Opa3zelr

Sarpysor: 2867 Cropocte: 1.43 Mak
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Cawa

Bnaronapodka 3a soe!
1 HUHYTY HaEZ3

AHrennda

Mobonewe Akl TaKWK CAATOE,
1 HHHYTY Hazag

Iprwa

MepEklid pas TYT,CKOPOCTE 3&rPY3KK PatyeT Hanuuue Gainoe Towe!
1 MMHYTY Haza

Mapuna

Bcem coBeTyH, KadYaeT DelcTpo.
1 HHHYTY Hazag

Newa

HE NOEEPMN MNazamM, ecTe BCe. criackim!
1 MMHYTY Haza

OxcaHa

IMyNocTH FOBOPAT, YTO HESAMEHWMEIX HE ORIBaET, B3 3Toro caliTa A Bkl Nponana.
1 HHHYTY Hazag


http://dor-control.info/?r=2678&type=diagrams&size=2&ext=&date=3&s=92&author=Clopper&hm=1&hs=1&cl=1&qr=1&dt=1&trans=0&pu=1&wap=1&sm=1&hfi=1&hsbd=0&comt=vk&q=%D0%B1%D0%BB%D0%B0%D0%B3%D0%BE%D0%B4%D0%B0%D1%80%D0%BD%D0%BE%D1%81%D1%82%D1%8C%20%D0%B7%D0%B0%20%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D1%83%20%D0%BE%D0%B1%D1%80%D0%B0%D0%B7%D0%B5%D1%86

BnaromapcTBeHHOE MHCHEMO — 3TO JIGTIOBOE MHUCHMO, KOTOPOE CONEPKUT CIIOBa 0J1aroJapHOCTH 0 KAKOMY-
TO MOBOJIY: 32 MPO(ECCHOHATBHYIO PabOTy, KAUeCTBEHHO OKa3aHHBIE YCIYTH U T.I1. [Inchmo-
0J1aroapHOCTh MOKET OBITh aJPECOBAHO OPTaHU3ALMH B LIEJIOM JIN00 KAKOMY-TO KOHKPETHOMY YEJIOBEKY.
OHO MOXET SBJIATHCSA MUCbMOM-OTBETOM Ha MHUIIMATUBHOE MUCHbMO: MTUCHMO-TIO3paBIeHHUE, MUCHMO-
MPUTJIAIIICHUE THO0 WHUIIMATUBHBIM MACHMOM, HAITUCAHHBIM MO0 COOCTBEHHOW MHHUIIMATHBE COCTABUTEIS.
[anka moxymenra. O1361B: Orpomuoe ciacu®o Bam, Bonoas u AHs 3a aynecHsIi oTabIX. bt ¢
20/01/13 mo 27/01/13. JomomautensHo 3000 muceM Ha aHTIHICKOM s3bIKe, 650 pa3nuyHBIX TeM, Oonee S50
kareropuit. Hac GaromapsT oOmiecTBeHHast OpraHU3aIisl CONCHCTBHS B pean3alliil COIHaTbHBIX
mporpamm B oOmacti MeaunuHH ... Chexii, ljubjat pit pivo a nash klient, vsegda kritichesky, k etomu
produkcii. Hagamo roga Bpems moaBeieHNs HTOTOB Tofa mporreaniero. Kak mpaBuio, OlieHUBaeTCs He
TOJIBKO BBITIOJTHEHHE pabOTHHKAaMU IIJIaHa, HO M JpyTue TocTikeHus. Kak oObsIBUTH O1arogapHOCTh
OTJIMYUBIIEMYCSI COTPYTHUKY, PACCKAXKEM B OTOM CTaThe. Y BakaeMblii BUKTOp AJIeKCaHIpOBHY ,
[To3BousbTe BBIpa3uTh BaM HCKpEHHIOO 0JaroAapHOCTh 3a IIOJOTBOPHOE COTPYAHNYECTBO. biaronaps
Bamim ycususiM, Haiia KOMIaHUs IpUoOpesia HOBBIX KJIMEHTOB U PaCIIUpHiIa CIICKTP CBOSH
JeSITEFHOCTH. MBI HCKPEHHE HaJleeMCsl, UTO B OyayIeM roay Bel mo-npexHEeMy OCTaHETECh B CIIMCKE
HAIIUX MapTHEPOB. B cBOO ouepes MBI oOemaeM oToIarofaputh Bac kauecTBEHHOM M TOCTOWHOM
paboToii, yIOBIETBOPSIOIICH MOTPEOHOCTH BCEX HAMX KIMEHTOB. [lomMemeHo B Temy: OOpasiipl muceM
BrnaromapcreHHOE chMO (00pa3el] MpUBEICH ajiee) COCTABISICTCS TS BEIpAXKEHUS 0J1aroJapHOCTH 3a
KaKue-In00 IeHCTBHS WM OKa3aHHBIC yCIyTH. ETo HanpaBiIsioT B aipec OpraHu3aIiy Win
HETIOCPEICTBEHHO YeJIOBEKY, KOTOPOTO XOTAT OTMETHTH. [InChMO-01aroapHOCT, MOXKHO HAITUCATh B
pou3BoNEHON popme. Ho mpu 3TOM HCTIONB3YIOT OoJiee TEILTyT0, APy KEMO0HYI0 MaHEePy M3I0KEHUS, YeM
9TO OOBIYHO NMPHHATO JENaTh IPH COCTABICHUH JEIOBBIX MICEM. DTO PyKOBOACTBO OYIET JOTHIECCKUM
MIPOAOIDKEHUEM HaIlleH MOy IIPHOM CTaThu O 6JarofapcTBEHHBIX icbMax . Cyas mo maHHBIM SHIexc
MeTpuku, TeMa cerojns BocrpeboBana. [TorckoBas pasa «kak HamKCaTh 071aroJapCTBEHHOE TUCHMOY
CTOWT Ha YeTBEPTOM MECTE CPEH BCEX 3alpPOCOB, BeayImux Ha calT «Ctyaumy». [louemy Tak mpoucxoaut?
Ckopee Bcero, J1eJI0 B 3KOHOMUYECKOM KpH3HUCe, C KOTOPBIM CTOJIKHYJICS Ou3Hec. [Ipsimast modoBast
peKiIaMa HBIHYE MHOTUM HE TI0 KapMaHy. biarogapcTBeHHOE MUChMO (TMCHMO-0J1aroJapHOCTh) — BT
HEKOMMEPUYECKOTO JETIOBOT0 MUChMa, B KOTOPOM BEIPAKaeTCsl 0JIATOaPHOCTH 33 BHIMTOJIHEHUE KaKOH-TO
POCHOBI, MOPYYCHUS, 32 COTPYAHIUECTBO. CTPOTroit GOPMEI M YeTKUX TPeOOBaHU K 0JIar0AapCTBEHHOMY
MMUCHMY HET, OHO COCTABIIIETCS B IPOM3BOIBHOM opMe, 10 Mepe BO3ZMOKHOCTH — Ha (PMPMEHHOM OJIaHKe
komnanuu. braromgapcTBeHHOE MUCEMO (TTHCEMO-0JIar0IapHOCTD) MOKET OBITh MHUIUATHBHBIM JTHO0
OTBETOM Ha MACHMO-TIPUTIIANICHAIE WK TT03/paBicHue. biaromapcTBeHHOE MUCHEMO (TIHCHEMO-
6J1ar01apHOCTB) — BIJI HEKOMMEPYECKOTO JIEIOBOTO IIICEMa, B KOTOPOM BBIpaXKaeTcst 6JaroJapHOCTh 3a
BBINIOJIHEHHE KaKOW-TO MPOCKOBI, OpYyUYeHus, 32 COTpYAHN4ecTBO. CTporoi Gpopmbl 1 4eTKHX TpeOOBaHUI
K 0JIaroapCcTBEHHOMY MTUChbMY HET, OHO COCTABIIACTCS B MIPOU3BOJILHON (POpMeE, IO MEPE BO3ZMOKHOCTH —
Ha QUPMEHHOM OJIaHKE KOMITaHHH. biaroqapcTBeHHOE MUCHMO (ITUCHMO-01aroJapHOCTh) MOXKET OBITh
MHUIMATUBHBIM JTHOO OTBETOM Ha MHCHhMO-IIPUTIIAIIICHUE WK TI03IpaBiicHue. PaboTHHUKAM KaJpoBOi
CITy’KOBI JJOBOJIFHO YaCTO MPUXOJUTCS CTATKUBATHCS C HAMIMCAHUEM 0JIaro1apCTBEHHBIX MTUCEM.
HekoTopbie KOMITAHUY HMEIOT CIICITUAIFHBIC TTOJIOKEHUS O 0J1aroJapCTBCHHBIX MTHCHMAaX, TIC
MIPONIHCHIBAIOTCS MIPABUIIA U HOPMBI O)OPMIICHHS ITUX BHJIOB ITUCEM, a TAKKE KPUTEPHH, IO KOTOPHIM
PabOTHHUKH MOTYT IMOOUIPATHCS OJIarogapHOCThIO. TeM He MeHee, HalMCaHue MUCEeM ¢ 0JaroJapHOCTHIO HE
BCerJia aercs Jierko. IlpeanmaraeM momaroByo HHCTPYKIUIO HAITHCAHUS 0JIar0AapCTBEHHOTO TIICEMA.



